ATTACHMENTH

MEMORANDUM OF UNDERSTANDING
BETWEEN
THE COUNTY OF ORANGE SOCIAL SERVICES AGENCY
AND
SANFA-ANA-UNIFIED-SCROBL-DISTRICT
APPROACH LEARNING AND ASSESSMENT CENTERS INCORPORATED
FOR THE PROVISION OF
CALWIN-EXFRACT—FORMEDI-CALFREE SCHOOL MEALS DIRECT CERTIFICATION PROGRAM

This Memorandum of Understanding (MOU) is entered into by and between the
County of Orange, acting through its Social Services Agency. hereinafter
referred to as "SSA,” and Sante—-~Ane—nitied—Sechootbistrict-Approach Learning
and Assessment Centers, Incorporated, Doing Business As (DBA) Olive Crest
Academy (OCA), hereinafter referred to as “SAYSBOCA.”  This MOU contains
program content and purpose along with specific guidelines for identifying
school aged children (grades K-12), hereinafter referred to as “students,” to
be directly certified for free school meals.

SSA and SAUSBOCA may be referred to individually as “Party” and collectively

as “the Parties.” The County of Orange may be referred to as “COUNTY.” The
relationship between SSA and SAYUSBOCA, with regard to this MOU, is based upon
the following:

2. SAYSBThis MOU 1is provided for pursuant to the U.S. Federal Child
Nutrition and Women, Infants and Children (WIC) Reauthorization Act of
2004, Section 104 of Public Law 108-265. This act allows for a
designated school food authority to certify a student as eligible for

free school meals by directly communicating with the appropriate local
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agency to verify student’s status as a member of a CalfFresh and/or
CalWORKs household.

2-3. 0OCA desires to have SSA verify whether individual 0OCA students meet
certain Medi+-Cat CalFresh and/or CalWORKs eligibility criteria defined
in this MOU in order to provide free school meals.

‘ 24, SSA is willing to verify certain Medi-Cat CalFresh and/or CalWORKS
eligibility criteria under the terms and conditions hereafter set forth.
’ 4.5 This MOU sets forth the guidelines authorized by both the SSA Director
and the SAUSB—Deputy—Superintendent—OperationsOCA President/CEO for

their respective employees to follow in providing services.
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I. TERM
The term of this MOU shall commence on August—26—2015Jdanuary 1, 2016,
and end on August December 31, 2017, unless earlier terminated pursuant
to the provisions of Paragraph XIX of this MOU; however, the Parties
shall Dbe obligated to perform such duties as would normally extend
beyond this term, including but not limited to obligations with respect
to indemnification and confidentiality. SSA and SAUSB OCA may mutually
agree in writing to extend the term of this MOU for up to twelve (12)
additional months upon the same terms and conditions.

IT.  PURPOSE
The purpose of this MOU 1is to establish specific guidelines and
processes for SAUSB—to—participate—in—the—U-S— Department—of
aricy] , caid_ D ot Fiegt g . Dros
Dro  particinats : Dros 11y ”
identifying OCA students as—tow-income—Ffor—the purpose—of—becoming in

CalFresh households and CalWORKs assistance wunits/families to be

directly certified for free school meals.
[TI. DEFINITIONS
A. CalWIN: SSA’s electronic data system that records Participant
activities and progress, payments on behalf of clients, and program
eligibility determination.
B. CWIN ID: Unique identifier or number assigned to each individual in a
CalFresh household or CalWORKs assistance unit/family.

C. Case ID: Unique identifier or number assigned to each household or

family.
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" . . . ”
T S
SOCTG . secur-ly pamoer, dabe of oiron, dejver s Ticense pumper oF
colean A o anshes

=D, CalFresh: California implementation of the federal Supplemental
Nutrition Assistance Program (SNAP), formerly known as the Food Stamp
program, that provides assistance for Tow-income households to
purchase nutritious food.

=L CalWORKs: The California Work Opportunities and Responsibility to
Kids program is the California welfare implementation of the federal
welfare to work Temporary Assistance for Needy Families (TANF)
program that gives cash aid and services to eligible needy California
families.

POPULATION TO BE SERVED

The population to be served under this MOU shall be students enrolled in
“he Sanla Ara Jdrrcied Scaool Sesoriol U0A

SCOPE OF WORK

A. No Tater than the fifth (5") business day of each month, SAYSB
OCA will provide SSA with a 1list of OCA enrolled students that
includes the full name of the students, date of birth, gender, the
name of the current school attending and theLCatdN-LCaseI1D—CWIN
1boer-Social Security Number (if known).
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B. SSA will review student information provided by SAYSB 0CA and
certify—Medi-Cal match CalFresh and/or CalWORKs covered students
by indicating which students are benefit recipients meeting—the
Fncome—criteria—tn-—Subparagraph—-B—abeve—for the reporting month.
SSA will provide the eertified matched 1ist to SAUSB OCA no later
than the eighth (8™) business day of each month. The accuracy of
the eligibility eertification list is dependent on SSA’s ability
to match the data provided by SAUSB OCA with CalWIN data.

VI.  SYSTEMS AND NETWORK SECURITY
A. SAUSB OCA warrants that the Partners Data Interchange System

(PDIS), utilized as the mechanism for data transfer, provides

adequate security and privacy (where “security” 1is defined as
protection of software and data from natural or human-caused
hazards and unauthorized access and manipulation, and “privacy” is
defined as protection of personal data from unauthorized access or
disclosure), and contains mechanisms to minimize the risk of
unauthorized access to shared data. COUNTY hereby acknowledges
that fundamental security, privacy and integrity controls are
provided by PDIS.

B. At all times during the term of this MOU, both Parties shall use
industry standard information security procedures to protect
shared data from inadvertent or unauthorized disclosure or 1oss.

C. Any breach, security incident, intrusion, or unauthorized access,
use, or disclosure of Medi-Cal—PIHL eligibility information, or
Personally Identifiable Information (PII) shall be immediately
reported to SSA.
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VIIT. LICENSES AND STANDARDS

A. SAUSB OCA warrants that it has all necessary licenses and permits

required by the Tlaws of the United States, State of California,
County of Orange and all other appropriate governmental agencies
to perform the services described in this Agreement, and agrees to
maintain these licenses and permits in effect for the duration of
this Agreement. Further, SAUSB OCA warrants that its employees
shall conduct themselves in compliance with such Tlaws and
licensure requirements including, without Timitation, compliance
with Taws applicable to sexual harassment and ethical behavior.

B. In the performance of this Agreement, SAYSB OCA shall comply,
unless waived in whole or in part by SSA, with all applicable
provisions of the California Welfare and Institutions Code (WIC);
Title 45 of the Code of Federal Regulations (CFR); Federal Office
of Management and Budget (OMB) Circulars A-21, A-122, and A-87;
Title 48 CFR Section 31.2; and all applicable laws and regulations
of the United States, State of California, County of Orange Social
Services Agency and all administrative regulations, rules and
policies adopted thereunder as each and all may now exist or be
hereafter amended.

C. Both SSA and SAUSB OCA shall maintain an organizational structure
and sufficient staff, within any budgetary constraints. to

efficiently and effectively administer and supervise the functions
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and responsibilities set out in this MOU. Each agency shall ensure
staff is conforming to this MOU and applicable State and Federal
laws and regulations by supervising, auditing, and reviewing
procedures. Revisions will be made as needed to ensure adherence.
SSA will ensure that all approved processes and instructions are
followed to ensure the requested information is provided to SAYSB
0CA.

CONFIDENTIALITY

D.

SSA and SAUSB OCA agree to maintain confidentiality of all records
pursuant to WIC Sections 10850-10853, 14100.2, the £BSS
MRP_California Department of Social Services (CDSS) Manual of
Policies and Procedures (MPP), Division 19-000, and all other
provisions of law, and regulations promulgated thereunder relating
to privacy and confidentiality, as each may now exist or be
hereafter amended.

0CA shall Timit matched 1ist access to designated employees and
not permit any of 1its volunteers to access any information
provided by SSA in accordance with this MOU including, but not
limited to, information provided pursuant to Subparagraph V.A.
above.

A1l records and information concerning any and all persons
referred to SAUSB OCA by SSA or SSA's designee shall be considered
and kept confidential by SAUSB—SAUSB-s OCA, OCA's staff, agents—
and employees—and—votunrteers—SAUSB. OCA shall require all of its
employees+ and agents-—subecontractors—and—volunteer—staff who may
provide services for SAGSB OCA under this MOU to sign an agreement
with SAYSB OCA before commencing the provision of any such
services, to maintain the confidentiality of any and all materials

and information with which they may come into contact, or the
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identities or any identifying characteristics or information with
respect to any and all participants referred to SAUSB OCA by SSA,
except as may be required to provide services under this MOU or to
those specified in this MOU as having the capacity to audit SAYSB
0CA, and as to the Tlatter, only during such audit. SAUSD 0OCA
shall provide reports and any other information required by COUNTY
in the administration of this MOU, and as otherwise permitted by
Taw.

G. SAUSB 0OCA  shall dinform all of its employees, agents,
subcontractors—vwetunteers and partners of this provision and that
any person violating the provisions of said State law may be
guilty of a crime.

X. PUBLICITY

A. SAUSB OCA shall not disclose any details in connection with this
MOU to any person or entity except as may be otherwise provided
hereunder or required by Taw.

1. SAUSB OCA shall develop all publicity material in a
professional manner; and

2. During the term of this MOU, SAUSB OCA shall not. and shall
not authorize another to, publish or disseminate any
commercial advertisements, press releases, feature articles,
or other materials using the name of COUNTY without the
prior written consent of COUNTY. COUNTY shall not
unreasonably withhold written consent.

XI.  INDEMNIFICATION

SAUSB—OCA agrees to indemnify, defend with counsel approved in writing

by COUNTY, and hold U.S. Department of Health and Human Services, the

State, COUNTY, and their elected and appointed officials, officers,

employees, agents and those special districts and agencies which
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COUNTY’s Board of Supervisors acts as the governing Board (" COUNTY
INDEMNITEES™) harmless from any claims, demands or liability of any kind
or nature, including but not Timited to personal injury or property
damage, arising from or related to the services, products or other
performance provided by SAUSB-0OCA pursuant to this MOU. If judgment is
entered against SAEUSB OCA and COUNTY by a court of competent
jurisdiction because of the concurrent active negligence of COUNTY or
COUNTY INDEMNITEES, SAUSD OCA and COUNTY agree that Tliability will be

apportioned as determined by the court. Neither Party shall request a

jury apportionment.
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COUNTY agrees to indemnify, and hold OCA, OCA officers, employees, and
agents harmless from any claims, demands or 1liability of any kind or
nature, including but not Timited to personal injury or property damage,
arising from or related to the services, products or other performance
provided by COUNTY pursuant to this MOU. If judgment is entered against
OCA and COUNTY by a court of competent jurisdiction because of the
concurrent active negligence of OCA, COUNTY and OCA agree that liability
will be apportioned as determined by the court. Neither Party shall
request a jury apportionment.

RECORDS

With the exception of any client records or other records referenced in

Paragraph IX, entitled Confidentiality, all records, including but not
limited to, reports, audits, notices, claims, statements and
correspondence, required by this MOU may be subject to public

disclosure. COUNTY will not be liable for any such disclosure.
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CHILD AND DEPENDENT ADULT/ELDER ABUSE REPORTING
SAUSB—OCA shall establish a procedure acceptable to SSA to ensure that

all employees, volunteers, consultants, or agents performing services
under this MOU report child abuse or neglect to one of the agencies
specified in Penal Code Section 11165.9 and dependent adult or elder
abuse as defined in Section 15610.07 of the WIC to one of the agencies
specified in WIC Section 15630. SAUYSB OCA shall require such employee,
volunteer, consultant or agent to sign a statement acknowledging the
child abuse reporting requirements set forth in Sections 11166 and
11166.05 of the Penal Code and the dependent adult and elder abuse
reporting requirements as set forth in Section 15630 of the WIC and will
comply with the provisions of these code sections as they now exist or
as they may hereafter be amended.

NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED BABY LAW

SAUSB OCA shall notify and provide to its employees, a fact sheet

regarding the Safely Surrendered Baby Law, its implementation in Orange
County, and where and how to safely surrender a baby. The fact sheet is

available on the Internet at www.babysafe.ca.gov for printing purposes.

The information shall be posted in all reception areas where clients are
served.
NOTICES
A1l notices, claims correspondence, reports, and/or statements
authorized or required by this MOU shall be addressed as follows:
SSA: County of Orange Social Services Agency
Contract Services
500 N. State College Blvd.
Orange, CA 92868
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Santa—~Ana—0CA: Olive Crest Academy
2190 N. Canal Street
Orange, CA —92/701 92865

A1l notices shall be deemed effective when in writing and deposited in

the United States mail, first class, postage prepaid and addressed as
above. Any notices, claims, correspondence, reports and/or statements
authorized or required by this MOU addressed in any other fashion shall
be deemed not given. SSA and SAUSB OCA may mutually agree in writing to
change the addresses, phone numbers and names of individuals to which

notices are sent.

XVII. RESOLUTION OF CONFLICTS
For resolution of conflicts between SSA and SAUSB OCA in regards to the

provisions of this MOU, the following may be used:

Step 1: Conference Dbetween the SSA Medi-Cat CalFresh or
CalWORKs Program Administrative Manager I and the
SAGSB OCA Director of Nutritien Food Services.

Step 2: Conference Dbetween the SSA Medi-Cat CalFresh or
CalWORKs Program Administrative Manager II and the
A Asneshans sanerelepaenl o ol B pass Seryeoes
OCA Program Director.

Step 3: Conference between the SSA Deputy Director of Adult

Services and Assistance Program, or designee, and the

SAUSD—Deputy——Superintendent—Operations—-  OCA

AMZ0115 Page 15 of 16 July 14, 2015

Page 15 of 32



ATTACHMENTH

President/CEO.
Nothing 1in this Paragraph T1limits the rights of the Parties under
Paragraph XIX.

XVIIT.CONFLICT OF INTEREST

A. SAUSB OCA shall exercise reasonable care and diligence to prevent
any actions or conditions that could result in a conflict with the
best interests of COUNTY. This obligation shall apply to SAUSB s
O0CA’s employees, agents, relatives, and third parties associated
with accomplishing the work hereunder.

B. SABSB-s OCA’s efforts shall include, but not be Tlimited to,
establishing precautions to prevent its employees or agents from
making, receiving, providing, or offering gifts, entertainment,
payments, loans, or other considerations which could be deemed to
appear to influence individuals to act contrary to the best
interests of COUNTY.

XIX. TERMINATION

A. SSA may terminate this MOU without penalty immediately with cause
or after thirty (30) days’ written notice without cause, unless
otherwise specified. Notice shall be deemed served on the date of
mailing. Cause shall be defined as any breach of this MOU, any
misrepresentation, or fraud on the part of SAGSB OCA. Exercise by
SSA of the right to terminate this MOU shall relieve COUNTY of all
further obligations under this MOU.

B. Upon termination, or notice thereof, SAUSD—agree 0CA agrees to
cooperate with SSA 1in the orderly transfer of service
responsibilities, active case records, and pertinent documents.

C. The obligations of SSA under this MOU are contingent upon the

availability of Federal and/or State funds, as applicable, and
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inclusion of sufficient funds for the services hereunder in the
budget approved by the Orange County Board of Supervisors each
fiscal year this MOU remains in effect or operation. In the event
that such funding is terminated or reduced, SSA may immediately
terminate or modify this MOU, without penalty. The decision of
SSA shall be binding on SAUSB 0CA. SSA shall provide SAUSB 0OCA
with written notification of such determination. SAYSB 0OCA shall

immediately comply with SSA's decision.

GENERAL PROVISIONS

A.

Nothing herein contained shall be construed as creating the
relationship of employer and employee, or principal and agent,
between SSA and any participant participating in this program, or
any of SAESB-s OCA’s agents or employees.

This MOU represents the entire understanding of the Parties with
respect to the subject matter. No change, modification,
extension, termination or waiver of this MOU, or any of the
understandings herein contained, shall be valid unless made 1in
writing and signed by duly authorized representatives of the
Parties hereto.

This MOU has been negotiated and executed 1in the State of
California and shall be governed by and construed under the laws
of the State of California. In the event of any legal action to
enforce or interpret this MOU, the sole and exclusive venue shall
be a court of competent jurisdiction Tlocated in QOrange County,
California, and the Parties hereto agree to and do hereby submit
to the jurisdiction of such court, notwithstanding Code of Civil
Procedure Section 394. Furthermore, the Parties specifically
agree to waive any and all rights to request that an action be

transferred for trial to another county.
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The Parties agree that separate copies of this MOU may be signed
by each of the Parties, and this MOU will have the same force and
effect as if the original had been signed by all the Parties.

[T any provision of this MOU or the application thereof is held
invalid, the remainder of this MOU shall not be affected thereby.
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WHEREFORE, the Parties hereto have executed the Memorandum of Understanding in

the County of Orange.

By:

Michael F. Ryan, Director
County of Orange

Social Services Agency

Dated:

Approved As To Form
County Counsel

County of Orange, California

By:

Deputy
Dated:

AMZ0115
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By:

L e e e
Deputy—Superintendent—Operations
Sante—Ane—Unified—School
DistrictDonald A. Verleur
President/CEQ

Olive Crest Academy

Dated:

July 14, 2015
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