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CONTRACT

This Agreement, hereinafter referred to as “Coitré& made and entered into on the date
approved by the Board of Supervisors or when fekgcuted by the parties, whichever occurs latet, an
is by and between the County of Orange, a politstdddivision of the State of California hereinafter
referred to as “County,” and Corporate Translatervices, Inc., a Washington corporatien,—doing
business-d3BA CTS LanguagelLink, with a place of business Ht $ain Street, Suite 10, Vancouver,
WA 98660 hereinafter referred to as “ContractorithwCounty and Contractor sometimes referred to as
“Party”, or collectively as “Parties.”

RECITALS

WHEREAS, Contractor responded to a Request for PropoR#R”) for Written Translation of
Ballots & Other Election Materials for the Counand

WHEREAS, the Contractor responded and represented thptdsosed services shall meet or
exceed the requirements and specifications of #ie; Rnd

WHEREAS, the County Board of Supervisors has authorizesd Rarchasing Agent or his
designee to enter into a Contract for Written Tiatian of Ballots & Other Election Materialwith the
Contractor;

NOW, THEREFORE, the Parties mutually agree as follows:

ARTICLES

General Terms and Conditions

A. Governing Law and Venue This Contract has been negotiated and executdélei state of
California and shall be governed by and construsdtnthe laws of the state of California. In
the event of any legal action to enforce or interghis Contract, the sole and exclusive venue
shall be a court of competent jurisdiction locatedrange County, California, and the parties
hereto agree to and do hereby submit to the juatisdi of such court, notwithstanding Code of
Civil Procedure Section 394. Furthermore, theigarspecifically agree to waive any and all
rights to request that an action be transferredri@irto another County.

B. Entire Contract: This Contract, including Attachments A, B, andafid Exhibit A which are
attached hereto and incorporated herein by thisegatewhen accepted by the Contractor either
in writing or by the shipment of any article or otleemmencement of performance hereunder,
contains the entire Contract between the parti¢ls respect to the matters herein, and there are
no restrictions, promises, warranties or undergsiother than those set forth herein or referred
to herein.
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C. Amendments No alteration or variation of the terms of tlientract shall be valid unless made
in writing and signed by the parties; no oral ustinding or agreement not incorporated herein
shall be binding on either of the parties; and reeptions, alternatives, substitutes or revisions
are valid or binding on County unless authorizecCoyinty in writing. Amendments may require
the approval of the County Board of Supervisors.

D. Taxes Unless otherwise provided herein or by law, @riguoted does not include California
state sales or use tax.

E. Delivery: Time of delivery of services is of the essencé¢his Contract. County reserves the
right to refuse any services and to cancel allnyr@art of the descriptions or services that do not
conform to the prescribed scope of work. Delivelngll not be deemed to be complete until all
services have actually been received and acceptedting by County.

F. Acceptance/Payment Unless otherwise agreed to in writing by the @gul) acceptance shall
not be deemed complete unless in writing and afitthe services have actually been received to
the satisfaction of County, and 2) payment shalnagle in arrears after satisfactory acceptance.

G. Warranty : Contractor expressly warrants that the goodsgitses covered by this Contract are 1)
free of liens or encumbrances, 2) merchantablegand for the ordinary purposes for which they
are used, and 3) fit for the particular purposevitich they are intended. Contractor further
warrants that all work required to be performedehader shall conform to the descriptions in
this Contract and will be performed in a profesalomanner according to industry standards.
Contractor agrees to indemnify, defend and holdnBowand its indemnities as identified in
section P below, and as more fully described iticed, harmless from liability, loss, damage
and expense, including reasonable counsel feagyrattor sustained by County by reason of the
failure of the goods/services to conform to suchrargties, faulty work performance, negligent or
unlawful acts, and non-compliance with any applieatate or federal codes, ordinances, orders,
or statutes, including the Occupational Safety #&fwhith Act (OSHA) and the California
Industrial Safety Act. Such remedies shall bedditon to any other remedies provided by law.

H. Patent/Copyright Materials/Proprietary Infringement : Unless otherwise expressly provided
in this Contract, Contractor shall be solely resilole for clearing the right to use any patented or
copyrighted materials in the performance of thisi€act. Contractor warrants that any software
purchased or modified through services provide@tnader will not infringe upon or violate any
patent, proprietary right, or trade secret rightaofy third party. Contractor agrees that, in
accordance with the more specific requirement doethin section P below, it shall indemnify,
defend and hold County and County Indemnities hesmfrom any and all such claims and be
responsible for payment of all costs, damages, lpena@and expenses related to or arising from
such claim(s), including, but not limited to, attey’s fees, costs and expenses.

I. Assignment or Sub-Contracting The terms, covenants, and conditions contairezdim shall
apply to and bind the heirs, successors, executmhsinistrators and assigns of the parties.
Furthermore, neither the performance of this Cattnar any portion thereof may be assigned or
sub-contracted by Contractor without the expresstemr consent of County. Any attempt by
Contractor to assign or sub-contract the performamc any portion thereof of this Contract
without the express written consent of County shallnvalid and shall constitute a breach of this
Contract.

J. Non-Discrimination: In the performance of this Contract, Contraetgrees that it will comply
with the requirements of Section 1735 of the Catif@ Labor Code and not engage nor permit
any subcontractors to engage in discriminationmpleyment of persons because of the race,
religious creed, color, national origin, ancestpiysical disability, mental disability, medical
condition, marital status, or sex of such persddentractor acknowledges that a violation of this
provision shall subject Contractor to all the pé&eal imposed for a violation of anti-
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discrimination law or regulation, including but nbmited to Section 1720 et seq. of the
California Labor Code.

K. Termination: In addition to any other remedies or rights #@ynhave by law, County has the
right to terminate this Contract without penaltymediately with cause or after 30 days’ written
notice without cause, unless otherwise specifiedause shall be defined as any breach of
Contract, any misrepresentation or fraud on thé gfathe Contractor. Exercise by County of its
right to terminate the Contract shall relieve Cquuitall further obligations.

L. Consent to Breach Not Waiver No term or provision of this Contract shall beeched waived
and no breach excused, unless such waiver or cosisalh be in writing and signed by the party
claimed to have waived or consented. Any consegrnly party to, or waiver of, a breach by the
other, whether express or implied, shall not causgticonsent to, waiver of, or excuse for any
other different or subsequent breach.

M. Remedies Not Exclusive The remedies for breach set forth in this Cattesle cumulative as to
one another and as to any other provided by latherahan exclusive; and the expression of
certain remedies in this Contract does not prechedert by either party to any other remedies
provided by law.

N. Independent Contractor. Contractor shall be considered an independentr&@dor and neither
Contractor nor its employees; nor anyone workindaurContractor shall be considered an agent
or an employee of County. Neither Contractor nerdmployees; nor anyone working under
Contractor shall qualify for workers’ compensatanother fringe benefits of any kind through
County.

O. Performance Contractor shall perform all work under this @ant, taking necessary steps and
precautions to perform the work to County’s sat8ém. Contractor shall be responsible for the
professional quality, technical assurance, timelgmgletion and coordination of all
documentation and other services furnished by tbetr@ctor under this Contract. Contractor
shall perform all work diligently, carefully, and a good and workman-like manner; shall furnish
all labor, supervision, machinery, equipment, materand supplies necessary therefore; shall at
its sole expense obtain and maintain all permid Beenses required by public authorities,
including those of County required in its governma¢apacity, in connection with performance
of the work; and, if permitted to subcontract, sbal fully responsible for all work performed by
sub-contractors.

P. Indemnification and Insurance

Indemnification Provision

Contractor agrees to indemnify, defend with couaggroved in writing by County, and hold
County, its elected and appointed officials, offsgeemployees, agents and those special
districts and agencies which County’s Board of ®vigers acts as the governing Board
(“County Indemnitees”) harmless from any claimsmndeds or liability of any kind or nature,
including but not limited to personal injury or perty damage, arising from or related to the
services, products or other performance providedobmgtractor pursuant to this Contract. |If
judgment is entered against Contractor and County tourt of competent jurisdiction because
of the concurrent active negligence of County ou@g Indemnitees, Contractor and County
agree that liability will be apportioned as deteved by the court. Neither party shall request a
jury apportionment.

Insurance Provisions

Prior to the provision of services under this Cacty the Contractor agrees to purchase all
required insurance at Contractor's expense andefmgit with the County Certificates of

Insurance, including all endorsements requirediherecessary to satisfy the County that the
insurance provisions of this Contract have beenpti@ah with and to keep such insurance
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coverage and the certificates therefore on depoitthe County during the entire term of this
Contract. In addition, all subcontractors perfiomgwork on behalf of Contractor pursuant to
this Contract shall obtain insurance subject tostlme terms and conditions as set forth herein
for Contractor.

All self-insured retentions (SIRs) and deductibdésill be clearly stated on the Certificate of
Insurance. If no SIRs or deductibles apply, intdi¢his on the Certificate of Insurance with a 0
by the appropriate line of coverage. Any self-inesliretention (SIR) or deductible in an
amount in excess of $25,000 ($5,000 for automdiailelity), shall specifically be approved by

the County Executive Office (CEO)/Office of Risk Nagement.

If the Contractor fails to maintain insurance adabfe to the County for the full term of this
Contract, the County may terminate this Contract.

Qualified Insurer

Minimum insurance company ratings as determinedhleymost current edition of trest's
Key Rating Guide/Property-Casualty/United States orambest.comshall be A- (Secure
A.M. Best's Rating) and VIl (Financial Size Catego

The policy or policies of insurance must be isshgdn insurer licensed to do business in the
state of California (California Admitted Carrier)f the carrier is a non-admitted carrier in the
state of California and does not meet or exceed.kh Best rating of A-/VIII, CEO/Office of
Risk Management retains the right to approve actegarrier after a review of the company's
performance and financial ratings. If the non-&tedi carrier meets or exceeds the minimum
A.M. Best rating of A-/VIII, the agency can accéjpe insurance.

The policy or policies of insurance maintained hg Contractor shall provide the minimum
limits and coverage as set forth below:

Coverage Minimum Limits

Commercial General Liability $1,000,000 per occurrence
$2,000,000 aggregate

Automobile Liability including coverage for $1,000,000 per occurrence
owned, non-owned and hired vehicles

Workers' Compensation Statutory

Employers' Liability Insurance $1,000,000 per ocence

Professional Liability (Errors & Omissions) $1,000,000 per claims made or per
occurrence

Required Coverage Forms

The Commercial General Liability coverage shalllréten on Insurance Services Office (ISO)
form CG 00 01, or a substitute form providing ligpicoverage at least as broad.

The Business Auto Liability coverage shall be wention ISO form CA 00 01, CA 00 05, CA
0012, CA 00 20, or a substitute form providing cage at least as broad.

Required Endorsements

The Commercial General Liability policy shall comntéghe following endorsements, which shall
accompany the Certificate of insurance:

1) An Additional Insured endorsement using ISO form 2030 or CG 2033 or a form at
least as broad naming the County of Orange, itstedeand appointed officials,
officers, employees, agents as Additional Insureds.
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2) A primary non-contributing endorsement evidencingt tthe Contractor’s insurance is
primary and any insurance or self-insurance maiethby the County of Orange shall
be excess and non-contributing.

All insurance policies required by this Contracalslvaive all rights of subrogation against the
County of Orange and members of the Board of Sigmngy its elected and appointed officials,
officers, agents and employees when acting withia scope of their appointment or
employment.

The Workers’ Compensation policy shall contain avemaof subrogation endorsement waiving
all rights of subrogation against the County of @& and members of the Board of
Supervisors, its elected and appointed officidiécers, agents and employees.

All insurance policies required by this Contracalsigive the County of Orange 30 days notice
in the event of cancellation and 10 days for noyrpent of premium. This shall be evidenced
by policy provisions or an endorsement separate fte Certificate of Insurance.

If Contractor's Professional Liability policy is'elaims made" policy, Contractor shall agree to
maintain professional liability coverage for twaaye following completion of Contract.

The Commercial General Liability policy shall cointaa severability of interests clause also
known as a “separation of insureds” clause (stahmfathe ISO CG 0001 policy).

Insurance certificates should be forwarded to tgenay/department address listed on the
solicitation.

If the Contractor fails to provide the insurancetifieates and endorsements within seven days
of notification by CEO/Purchasing or the agency#aitepent purchasing division, award may be
made to the next qualified vendor.

County expressly retains the right to require Camtbr to increase or decrease insurance of any
of the above insurance types throughout the terthisfContract. Any increase or decrease in
insurance will be as deemed by County of Orang& Rianager as appropriate to adequately
protect County.

County shall notify Contractor in writing of charggen the insurance requirements. If
Contractor does not deposit copies of acceptahtéficates of insurance and endorsements
with County incorporating such changes within thidays of receipt of such notice, this
Contract may be in breach without further notic&Ctmtractor, and County shall be entitled to
all legal remedies.

The procuring of such required policy or policidsirisurance shall not be construed to limit
Contractor's liability hereunder nor to fulfill thedemnification provisions and requirements of
this Contract, nor act in any way to reduce thecgatoverage and limits available from the
insurer.

Q. Bills and Liens. Contractor shall pay promptly all indebtedness fabor, materials, and
equipment used in performance of the work. Cotdrashall not permit any lien or charge to
attach to the work or the premises, but if any daeattach, Contractor shall promptly procure its
release and, in accordance with the requiremergsaifon P above, indemnify, defend, and hold
County harmless and be responsible for paymentl @oats, damages, penalties and expenses
related to or arising from or related thereto.

R. Changes Contractor shall make no changes in the wonkesform any additional work without
the County’s specific written approval pursuantatboamendment in accordance with section C
above.

S. Change of Ownership Contractor agrees that if there is a changeasrster in ownership of
Contractor’s business prior to completion of thisn@act, the new owners shall be required
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under terms of sale or other transfer to assumer&or’s duties and obligations contained in
this Contract and complete them to the satisfaaifdbounty.

T. Force Majeure: Contractor shall not be assessed with liquidatethages or unsatisfactory
performance penalties during any delay beyond itme hamed for the performance of this
Contract caused by any act of God, war, civil disor employment strike or other cause beyond
its reasonable control, provided Contractor give#ten notice of the cause of the delay to
County within thirty-six (36) hours of the start thie delay and Contractor avails himself of any
available remedies.

U. Confidentiality: Contractor agrees to maintain the confidentiatifyall County and County-
related records and information pursuant to alltustay laws relating to privacy and
confidentiality that currently exist or exist atyatime during the term of this Contract. All such
records and information shall be considered confideand kept confidential by Contractor and
Contractor’s staff, agents and employees.

V. Compliance with Laws Contractor represents and warrants that sert@és provided under
this Contract shall fully comply, at Contractor'spense, with all standards, laws, statutes,
restrictions, ordinances, requirements, and reiguist(collectively “laws”), including, but not
limited to those issued by County in its governmaénapacity and all other laws applicable to the
services at the time services are provided to acdpded by County. Contractor acknowledges
that County is relying on Contractor to ensure stmtmpliance, and pursuant to the requirements
of section P above, Contractor agrees that it sledéind, indemnify and hold County and County
Indemnities harmless from all liability, damagessts, and expenses arising from or related to a
violation of such laws.

W.Freight (F.O.B. Destination): Contractor assumes full responsibility for alkrtsportation,
transportation scheduling, packing, handling, iasoe, and other services associated with
delivery of all products deemed necessary undsrGbintract.

X. Pricing: The Contract price shall include full compensatfor providing all required goods in
accordance with required specifications, or ses/a&® specified herein or when applicable, in the
scope of work attached to this Contract, and noitiaddl compensation will be allowed
therefore, unless otherwise provided for in thisi€act.

. Waiver of Jury Trial :

Z. Terms and Conditions Contractor acknowledges that it has read andesgto all terms and
conditions included in this Contract.

AA. Headings The various headings and numbers herein, thepgrg of provisions of this
Contract into separate clauses and paragraphshamaganization hereof are for the purpose of
convenience only and shall not limit or otherwiffe@ the meaning hereof.

BB. Severability: If any term, covenant, condition, or provisiohtlois Contract is held by a court
of competent jurisdiction to be invalid, void oramiorceable or rendered illegal by any change
in law or regulation, the remainder of the prouwisidereof shall remain in full force and effect
and shall in no way be affected, impaired or irdatied thereby.

CC. Calendar Days Any reference to the word "day" or "days" hersivall mean calendar day or
calendar days, respectively, unless otherwise sgjyr@rovided.
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Attorney Fees In any action or proceeding to enforce or intetpany provision of this
Contract, or where any provision hereof is validgserted as a defense, each party shall bear its
own attorney’s fees, costs and expenses.

Interpretation: This Contract has been negotiated at arm’s keragtd between persons
sophisticated and knowledgeable in the matterst déttl in this Contract. In addition, each
party has been represented by experienced and &dgedble independent legal counsel of
their own choosing or has knowingly declined tokseach counsel despite being encouraged
and given the opportunity to do so. Each partyher acknowledges that they have not been
influenced to any extent whatsoever in executirig @ontract by any other party hereto or by
any person representing them, or both. Accordirgty, rule or law (including California Civil
Code Section 1654) or legal decision that wouldimeginterpretation of any ambiguities in this
Contract against the party that has drafted ibisapplicable and is waived. The provisions of
this Contract shall be interpreted in a reasonataaner to affect the purpose of the parties and
this Contract.

Authority : The Parties to this Contract represent and wathat this Contract has been duly
authorized and executed and constitutes the ledafiging obligation of their respective
organization or entity, enforceable in accordanith its terms.

Employee Eligibility Verification: The Contractor warrants that it fully complies wih
Federal and State statutes and regulations regatdeemployment of aliens and others and
that all its employees performing work under then€act meet the citizenship or alien status
requirement set forth in Federal statutes and adigmis. The Contractor shall obtain, from all
employees, consultants and subcontractors perfgrmiork hereunder, all verification and
other documentation of employment eligibility s&nequired by Federal or State statutes and
regulations including, but not limited to, the Ingration Reform and Control Act of 1986, 8
U.S.C. 81324 et seq., as they currently exist adhay may be hereafter amended. The
Contractor shall retain all such documentation &ir covered employee, consultants and
subcontractors for the period prescribed by the [@kae Contractor shall indemnify, defend
with counsel approved in writing by County, andchbarmless, the County, its agents, officers,
and employees from employer sanctions and any dititglity which may be assessed against
the Contractor or the County or both in connectigtih any alleged violation of any Federal or
State statutes or regulations pertaining to thegikelity for employment of any persons
performing work under this Contract.

Indemnification Provisions: Contractor agrees to indemnify, defend with coulaggroved in
writing by County, and hold County, its elected apmpointed officials, officers, employees,
agents and those special districts and agencieshv@ounty’s Board of Supervisors acts as the
governing Board (“County Indemnitees”) harmlessrfrany claims, demands or liability of any
kind or nature, including but not limited to perabmjury or property damage, arising from or
related to the services, products or other perfamagrovided by Contractor pursuant to this
Contractor. If judgment is entered against Contraeind County by a court of competent
jurisdiction because of the concurrent active mggice of County or County Indemnitees,
Contractor and County agree that liability will bpportioned as determined by the court.
Neither party shall request a jury apportionment.

Additional Terms and Conditions:

1.

Scope of Contract: This Contract specifies the contractual terms amatitions by which the
County will procure services from Contractor asthar detailed in the Scope of Work,
identified and incorporated herein by this refeeeas “Attachment A”.

Term of Contract: This Contract shall commence upon approval by tben@ Board of
Supervisors or upon execution of all necessaryasigas, whichever occurs later, and shall be
effective for a two year term renewable for an tiddal two years.
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3. Contingency of Funds: Contractor acknowledges that funding or portionguaiding for this
Contract may be contingent upon State budget appraeceipt of funds from, and/or
obligation of funds by, the State of CaliforniaQounty; and inclusion of sufficient funding for
the services hereunder in the budget approved lyi¢@s Board of Supervisors for each fiscal
year covered by this Contract. If such approwaiding or appropriations are not forthcoming,
or are otherwise limited, County may immediatelymimate or modify this Contract without
penalty.

4. Fiscal Appropriations: This Contract is subject to and contingent upgplieable budgetary
appropriations being approved by the County of QeaBoard of Supervisors for each fiscal
year during the term of this Contract. If suchrappiations are not approved, the Contract will
be terminated without penalty to the County.

5. Adjustments — Scope of Work: No adjustments made to the scope of work wilabthorized
without prior written approval of the County assdrDeputy Purchasing Agent pursuant to an
amendment in accordance with section C above.

6. Breach of Contract: The failure of the Contractor to comply with any thie provisions,
covenants or conditions of this Contract shall baaderial breach of this Contract. In such
event the County may, and in addition to any otleenedies available at law, in equity, or
otherwise specified in this Contract:

Terminate the Contract immediately, pursuant téi@ed< herein;

Afford the Contractor written notice of the breaaid ten calendar days or such shorter time
that may be specified in this Contract within whiolcure the breach;

Discontinue payment to the Contactor for and duthey period in which the Contractor is in
breach; and

Offset against any monies billed by the Contrabiar yet unpaid by the County those monies
disallowed pursuant to the above.

7. Contractor — Change in Ownership: The Contractor agrees that if there is a change in
ownership prior to completion of this Contract, tiew owner will be required, under terms of
sale, to assume this Contract and complete itdg#tisfaction of the County.

8. Conditions Affecting Work: The Contractor shall be responsible for taking stéps
reasonably necessary, to ascertain the naturecaatidn of the work to be performed under
this Contract; and to know the general conditiotscty can affect the work or the cost thereof.
Any failure by the Contractor to do so will notiesle Contractor from responsibility for
successfully performing the work without additioalst to the County. The County assumes
no responsibility for any understanding or représmns concerning the nature, location(s) or
general conditions made by any of its officers geras prior to the execution of this Contract,
unless such understanding or representations b@dahaty are expressly stated in the Contract.

9. Conflict of Interest — Contractor’'s Personnel: The Contractor shall exercise reasonable care
and diligence to prevent any actions or condititirag could result in a conflict with the best
interests of the County. This obligation shall lgpp the Contractor; the Contractor’'s
employees, agents, and relatives; sub-tier Cowatrsictand third Parties associated with
accomplishing work and services hereunder. Ther@otor’'s efforts shall include, but not be
limited to establishing precautions to preventeitsployees or agents from making, receiving,
providing or offering gifts, entertainment, paynm&nbans or other considerations which could
be deemed to appear to influence individuals t@wantrary to the best interests of the County.

10. Conflict of Interest — County Personnel: The County of Orange Board of Supervisors policy
prohibits its employees from engaging in activitiesolving a conflict of interest. The
Contractor shall not, during the period of this €acat, employ any County employee for any
purpose.

County of Orange MA-031-11012054 Page 10 of 29


kreed
Typewritten Text
Attachment D


Attachment D

11. Consulting Contract — Follow-On Work: No person or firm or subsidiary thereof who has
been awarded a consulting services contact or taambnwvhich includes a consulting component
may be awarded a contract for the provision ofisesy the delivery of goods or supplies, or the
provision of any other related action which is reeg, suggested, or otherwise deemed
appropriate as an end product of the consultingees contract. Therefore, any consultant that
contracts with a County agency/department to devaldeasibility study or to provide formal
recommendations is precluded from contracting foy work recommended in the study or
included in the recommendations.

12. Contingent Fees: The Contractor warrants that no person or sellgenay has been employed
or retained to solicit or secure this Contract ugom agreement or understanding for a
commission, percentage, brokerage, or contingemt éxcept bona fide employees of the
Contractor or bona fide established commercial elling agencies maintained by the
Contractor for the purpose of securing business.

For breach or violation of this warranty, the Cgushall have the right to terminate this
Contract in accordance with the termination claause at its sole discretion to deduct from the
Contract price or consideration, or otherwise recpthe full amount of such commission,
percentage, brokerage, or contingent fee from th&r@ctor.

13. Contractor Bankruptcy/Insolvency: If the Contractor should be adjudged bankrupt aukh
have a general assignment for the benefit of éditors or if a receiver should be appointed on
account of the Contractor’s insolvency, the Counayy terminate this Contract.

14. Contractor Personnel — Reference Checks: The Contractor warrants that all persons
employed to provide service under this Contrackehsatisfactory past work records indicating
their ability to accept the kind of responsibiléyticipated under this Contract. Contractor’s
employees assigned to this project must meet clearastandards as demonstrated by
background investigation and reference checks,dimated by the agency/department issuing
this Contract.

15. Contractor’'s Project Manager and Key Personnel: Contractor shall appoint a project
manager to direct the Contractor's efforts in flifg Contractor’s obligations under this
Contract. This project manager shall be subjeapproval by the County and shall not be
changed without the written consent of the Counpygect manager, which consent shall not
be unreasonably withheld.

The Contractor’'s Project Manager shall be assigiwethis project for the duration of this
Contract and shall diligently pursue all work amulvices to meet the project time lines. The
County's Project Manager shall have the right tuire the removal and replacement of the
Contractor's Project Manager from providing sersit@ the County under this Contract. The
County's Project Manager shall notify the Contraatowriting of such action. The Contractor
shall accomplish the removal within three (3) bassidays after written notice by the County's
Project Manager. The County's Project Managei skalew and approve the appointment of
the replacement for the Contractor's Project Manadée County is not required to provide
any additional information, reason or rationaldhie event it elects to request the removal of
Contractor’s Project Manager from providing sersite the County under this Contract.

16. Contractor's Records: The Contractor shall keep an accurate record o tixpended by
Contractor in the performance of this Contract. iSuecord shall be available for periodic
inspection by the County at reasonable times. 3acbrds will be retained for four (4) years
after the expiration or termination of this Contrac

17. County Of Orange Child Support Enforcement [Within Ten (10) Days Of Notification Of
Selection For Award Of Contract]: In order to comply with the child support enforcerne
requirements of the County of Orange, within ted) (days of notification of selection of award
of Contract but prior to official award of Contratiie selected Contractor agrees to furnish to
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the Contract administrator, the Purchasing Agenthe agency/department deputy purchasing
agent:

a. Inthe case of an individual contractor, his/hameadate of birth, Social Security number,
and residence address;

b. In the case of a contractor doing business in i father than as an individual, the name,
date of birth, Social Security number, and resideaddress of each individual who owns
an interest of ten (10) percent or more in the remting entity;

c. A certification that the contractor has fully conepl with all applicable federal and state
reporting requirements regarding its employees; and

d. A certification that the contractor has fully comapl with all lawfully served Wage and
Earnings Assignment Orders and Notices of Assigriraed will continue to so comply.

Failure of the Contractor to timely submit the datal/or certifications required may result in
the Contract being awarded to another Contractarthe event a Contract has been issued,
failure of the Contractor to comply with all federstate, and local reporting requirements for
child support enforcement or to comply with all fally served Wage and Earnings
Assignment Orders and Notices of Assignment shalistitute a material breach of the
Contract. Failure to cure such breach within s{d) calendar days of notice from the County
shall constitute grounds for termination of the Cact.

Data — Title To: All materials, documents, data or information oféa from the County data
files or any County medium furnished to the Corttyam the performance of this Contract will
at all times remain the property of the County.cl®data or information may not be used or
copied for direct or indirect use by the Contracédter completion or termination of this
Contract without the express written consent ofG@loeinty. All materials, documents, data or
information, including copies, must be returnedhi® County at the end of this Contract.

Disputes — Contract:

a. The Parties shall deal in good faith and attempesolve potential disputes informally. If
the dispute concerning a question of fact arisinden the terms of this Contract is not
disposed of in a reasonable period of time by tbetctor's Project Manager and the
County's Project Manager, such matter shall be dinbdo the attention of the County
Purchasing Agent by way of the following process:

i.  The Contractor shall submit to the agency/depemt assigned DPA a written demand
for a final decision regarding the disposition ofa@ispute between the Parties arising
under, related to, or involving this Contract, wsléhe County, on its own initiative,
has already rendered such a final decision.

ii. The Contractor’s written demand shall be fully sopped by factual information, and,
if such demand involves a cost adjustment to thati@ot, the Contractor shall
include with the demand a written statement signed senior official indicating that
the demand is made in good faith, that the supmpdata are accurate and complete,
and that the amount requested accurately reflaetCbntract adjustment for which
the Contractor believes the County is liable.

b. Pending the final resolution of any dispute arisingder, related to, or involving this
Contract, the Contractor agrees to diligently pescwith the provision of services under
this Contract. The Contractor’s failure to diliglgrproceed shall be considered a material
breach of this Contract.

Any final decision of the County shall be expredsigntified as such, shall be in writing,
and shall be signed by the County Purchasing Agehts designee. If the County fails to
render a decision within ninety (90) days afterrptof the Contractor's demand, it shall
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be deemed a final decision adverse to the Conttacontentions. Nothing in this section
shall be construed as affecting the County’s righterminate the Contract for cause or
terminate for convenience as stated in sectionri€ihe

20. EDD Independent Contractor Reporting Requirements: Effective January 1, 2001, the
County of Orange is required to file federal For@@9-Misc for services received from a
“service provider” to whom the County pays $600mare or with whom the County enters into
a contract for $600 or more within a single calengear. The purpose of this reporting
requirement is to increase child support collectimn helping to locate parents who are
delinquent in their child support obligations. (Fedibit A)

The term “service provider” is defined in CalifoanUnemployment Insurance Code Section
1088.8, subparagraph B.2 as “an individual whooisam employee of the service recipient for
California purposes and who received compensatiorexecutes a contract for services
performed for that service recipient within or vath the state.” The term is further defined by
the California Employment Development Departmentrééer specifically to independent
contractors. An independent contractor is defiagdan individual who is not an employee of
the ... government entity for California purposes &ho receives compensation or executes a
contract for services performed for that ... goweent entity either in or outside of California.”

The reporting requirement does not apply to cotjmma, general partnerships, limited liability
partnerships, and limited liability companies.

Additional information on this reporting requirenbecan be found at the California
Employment Development Departmemeb site located at www.edd.ca.gov/txicr.htm

21. Entire Contract: This Contract and all of its attachments compiigedntire contract between
the Contractor and the County. Additional or newnrts contained in this Contract which vary
from the Contractor’'s proposal are deemed accepyethe Contractor by execution of this
Contract or other commencement of performance helezu All previous proposals, offers,
discussions, preliminary understandings, and otloenmunications relative to this Contract,
oral or written, are hereby superseded, excegtaektent that they have incorporated into this
Contract. No future waiver of, exception to, amditto, or alteration of any of the terms,
conditions and/or provisions of this Contract shallconsidered valid unless specifically agreed
to in writing by both parties.

22. Gratuities: The Contractor warrants that no gratuities, in fibven of entertainment, gifts or
otherwise, were offered or given by the Contraatorany agent or representative of the
Contractor to any officer or employee of the Countth a view toward securing the Contract
or securing favorable treatment with respect to @etgrminations concerning the performance
of the Contract. For breach or violation of thiarranty, the County shall have the right to
terminate the Contract, either in whole or in pard any loss or damage sustained by the
County in procuring on the open market any servighgh the Contractor agreed to supply
shall be borne and paid for by the Contractor. fitlets and remedies of the County provided
in the clause shall not be exclusive and are iitiaddo any other rights and remedies provided
by law or under the Contract.

23. News/Information Release: The Contractor agrees that it will not issue anywseeleases in
connection with either the award of this Contractany subsequent amendment of or effort
under this agreement without first obtaining reviemd written approval of said news releases
from the County through the County’s Project Mamage

24. Notices: Any and all notices, requests, demands and othemumications contemplated,
called for, permitted, or required to be given heger shall be in writing, except through the
course of the Parties’ Project Managers’ routinehaxge of information and cooperation
during the terms of the work and services. Anyttem communications shall be deemed to
have been duly given upon actual in-person deliviérdelivery is by direct hand, or upon
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delivery on the actual day of receipt or no gre#titan four calendar days after being mailed by

US certified or registered mail, return receiptuested, postage prepaid, whichever occurs first.
The date of mailing shall count as the first d#@l communications shall be addressed to the

appropriate Party at the address stated hereinatr gther address as the Parties hereto may
designate by written notice from time to time il thanner aforesaid.

For Contractor: Corporate Translation Services, Inc. dba CTS Lageguiak
911 Main Street, Suite 10
Vancouver, WA 98660
ATTN: PamelaBallarBarah Gamble

For County: County of Orange
Registrar of Voters
P.O. Box 11298
Santa Ana, CA 92711

ATTN: Janine-Beolarskifristin Reed

25. Ownership of Documents: The County has permanent ownership of all directipnected
and derivative materials produced under this Conhtlyy the Contractor. All documents,
reports and other incidental or derivative workneaiterials furnished hereunder shall become
and remains the sole property of the County and beaysed by the County as it may require
without additional cost to the County. None of ttecuments, reports and other incidental or
derivative work or furnished materials shall be dugy the Contractor without the express
written consent of the County.

26. Precedence: The Contract documents consist of this Contradtits attachments and exhibits.
In the event of a conflict between or among the tambt documents, the order of precedence
shall be the provisions of the main body of thiswact, i.e., those provisions set forth in the
articles of this Contract, and then the attachmantkexhibits.

27. Project Manager, County: The County shall appoint a Project Manager to actiaison
between the County and the Contractor during tha td this Contract. The County’s Project
Manager shall coordinate the activities of the Qgutaff assigned to work with the Contractor.

The County’s Project Manager shall have the righteiquire the removal and replacement of
the Contractor's Project Manager and key personrighe County’s Project Manager shall
notify the Contractor in writing of such action.hd Contractor shall accomplish the removal
within three (3) business days after written notiigethe County’'s Project Manager. The
County’s Project Manager shall review and appriweappointment of the replacement for the
Contractor’'s Project Manager and key personnelid &pproval shall not be unreasonably
withheld.

28. Reports/Meetings: The Contractor shall develop reports and any otblEvant documents
necessary to complete the services and requirerasrgst forth in this Contract. The County’s
Project Manager and the Contractor’s Project Managlemeet on reasonable notice to discuss
the Contractor's performance and progress underGbntract. If requested, the Contractor's
Project Manager and other project personnel sli@hd all meetings. The Contractor shall
provide such information that is requested by tber@y for the purpose of monitoring progress
under this Contract.

29. Termination — Orderly: After receipt of a termination notice from the Couof Orange, the
Contractor shall submit to the County a terminattaim, if applicable. Such claim shall be
submitted promptly, but in no event later thanysig@0) days from the effective date of the
termination, unless one or more extensions in mgitre granted by the County upon written
request of the Contractor. Upon termination Couatyees to pay the Contractor for all
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services performed prior to termination which miet requirements of the Contract, provided,
however, that such compensation plus previouslg pampensation shall not exceed the total
compensation set forth in the Contract. Upon teatibn or other expiration of this Contract,
each Party shall promptly return to the other Palitypapers, materials, and other properties of
the other held by each for purposes of executioth@fContract. In addition, each Party will
assist the other Party in orderly termination dé t@ontract and the transfer of all aspects,
tangible and intangible, as may be necessary fer diderly, non-disruptive business
continuation of each Party.

30. Publication: No copies of sketches, schedules, written docusnerwmputer based data,
photographs, maps or graphs, including graphicwantk, resulting from performance or
prepared in connection with this Contract, aredoddeased by Contractor and/or anyone acting
under the supervision of Contractor to any pergmarinership, company, corporation, or
agency, without prior written approval by the Couréxcept as necessary for the performance
of the services of this Contract. All press reésasncluding graphic display information to be
published in newspapers, magazines, etc., are tadb@énistered only by the County unless
otherwise agreed to by both Parties.

31. Errors and Omissions: All reports, files and other documents prepared submitted by
Contractor shall be complete and shall be carefiligcked by the professional(s) identified by
Contractor as Project Manager and key personnattet hereto, prior to submission to the
County. Contractor agrees that County review ssrditionary and Contractor shall not assume
that the County will discover errors and/or omissio If the County discovers any errors or
omissions prior to approving Contractor's repditess and other written documents, the reports,
files or documents will be returned to Contractmr ¢orrection. Should the County or others
discover errors or omissions in the reports, filesother written documents submitted by
Contractor after County approval thereof, Countyprapal of Contractor's reports, files or
documents shall not be used as a defense by Ctmtiacany action between the County and
Contractor, and the reports, files or documentsheilreturned to Contractor for correction.

32. Usage: No guarantee is given by the County to Contraeigarding usage of this Contract.
The Contractor agrees to supply services requeasatgeded by the County, at prices listed in
the Contract.
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CONTRACT SIGNATURE PAGE

The Parties hereto have executed this Contradteddtes shown opposite their respective signatures
below.

CONTRACTOR*

By:

Signhature Date
Print Name Title
By:

Signhature Date
Print Name Title

* |f the Contractor is a corporation, signatures oftwo specific corporate officers are required as ftther set
forth.

The first corporate officer signature must be one bthe following:1) the Chairman of the Board; 2) the
President; 3) any Vice President.

The second corporate officer signature must be oraf the following: a) Secretary; b) Assistant Secretry; c)
Chief Financial Officer; d) Assistant Treasurer.

In the alternative, a single corporate signature iscceptable when accompanied by a corporate resoioh
demonstrating the legal authority of the officer tobind the company.
kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk

County of Orange, a political subdivision of the Site of California

Print Name Title

Signature Date
*kkkkkkkkkkkkhkkhkkhkhkkkkhkhkhkkhkhhkkhkhkhkkhkhkkhkhkhkkkhixkkx *kkkkkkkkkkhkkkhkkkhkkkkhkkkhkkkhkkkhkkhkkkhkkx
APPROVED AS TO FORM

County Counsel

Print Name Title

By:

Signhature Date
kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk
APPROVED AS TO CONTENT

Print Name Title

By:

Signhature Date
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ATTACHMENT A

SCOPE OF WORK

BACKGROUND

Under the Voting Rights Act and Elections Code $ihd 814111, to ensure accessibility of election
information for limited English proficiency voterthe Registrar of Voters is required to providetign
translations of ballot measures, ballot instructi@nd other voting materials printed in four aléden
languages in addition to English: Chinese, Korégpanish, and Viethamese. The Chinese required is
Traditional. Contractor shall produce written tdatisn of ballots, sample ballot pamphlets and othe
voting materials in these languages in electrareddrmat.

WORK TASKS

The Contractor will provide written translationg the official ballot and sample ballot each eleatin

all four alternate languages above based on anidbngersion provided by County. In Korean and
Chinese (Traditional), transliterations must bevpted in electronic file format such as XML or
InDesign. As required by Election Code 814111, dlations must be provided by “a person selected by
the elections official from the list of approvedrtslators and interpreters of the superior courthef
county or from an institution accredited by the Wées Association of Schools and Colleges.”
Documents shall be provided for translation by Gpuro earlier than—Fhe-filing-period-istsuatine
hundred and thirteen days before the election &-1he majority of documents (over 90%) shall be
prowded after—teelghty-e+ght—f|ve days before the electlon (E58 Gen#aeter—wﬂl—have—#em

3-ial B. All translatlons
mcludmg changes shall be completed by Contraatat approved as flna unty—ne—la%er—than E

47per the County’s deadlines—Countyreserves-tiatb-adjust-deadlines-as-needdtbntractor shall

meet all deadlines, including corrections requesits, 100% compliance and accuracy.

Un
< d
O.

Contractor shall at a minimum meet the turnaroimes listed below:

Standard Number of Days Required to Complete:

— Initial Translation Multiple Changes Single Changes
Less than 1,000 1-2 2-3 1-2
1,000 — 4,999 2-5 3-6 2-5
5,000 — 9,999 5-9 6-10 5-9
10,000 — 14,999 9-14 10-15 9-14
15,000 — 19,999 12-16 13-17 12-16
20,000 — 24,999 16-18 17-19 16-18
25,000 — 29,999 18-20 19-21 18-20
30,000 — 34,999 20 21 20
35,000 or more 20 21 20
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number-of-days.

Contractor’s Translation Division team shall wodkind the clock, seven (7) days a week, duringielect
season. If, for some reason during an electioneptpjCounty is unable to reach Contractor’'s Project
Manager in the office, she will be available byl plone, and Contractor’'s Translation Division Mgea
and Chief Operations Officer will also be available cell phone to ensure that County has access to
Contractor’s resources at any time of the day ghti

The volume of translation varies from election tecton. The total amount of translations can beyve
high for a major election. For example, more th&004 pages of documents were translated in each
supported Ianguage in the—292814 General EIchon#he#ebre—the—eembmed—m#anslanen—wmk

translated for each Iangua e eS A A

word count, the timing of document dellvery forrséation varies by eIectlon and may create a high
volume of documents in a short period. For exanipléhe 2014 General Election, 43% of all documents
(241 of 563) were delivered in a three-day windawuad E-70. Due to various deadlines in ballot
creation and election logistic planning, all thenlations often need to be completed within onatmo
or less. In some instances, the translations wiidto be completed in 24 hour or less.

Translation-—Word-Count {English-to-Languages)
November2008-thru-November2010

November 4, 2008 General 110317 | 119317 | 118273 118,273 475,180
February-2-2010Mission- ViejoRecall 987 987 987 987 3,948

Contractor shall ensure thaccuracy, completeness and local/cultural sensitivity of translated
materials. For state propositions, candidate namesballot designations, County is required tothse
translations provided by the State of CaliforniaeTSecretary of State sends County a list of tated|
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state propositions, candidate names and ballogdasons. Contractor shall translate local measures
candidate statements, and other parts of the alfficillot and sample ballot.

Contractor shall demonstrate quality and accuraciranslations and provide translations and changes
during specified time frames. Changes shall besidened revisions requested by County to ensure the
accuracy, completeness, and local/cultural seitgitiof the translated materials, the format of the
translation matches the English version, and tlamastation includes any court-ordered changes.
Contractor’s staff shall have the necessary trgirind experience to deliver a large volume of ateur
and appropriate translations in a short periodimiet Contractor shall use certified translators in
accordance with California Elections Code § 14111.

Contractor shall work with the County on the tratisih process. The County will identify the need a
scope of translations as soon as the election mepa process begins. County, with input from
Contractor, shall develop a timeline based on tleetien calendar. This timeline will guide the
translation process. Once the English versiondetftion materials are approved, they are prepaved f
translation and sent to Contractor.

Contractor shall translate all documents and sulimeitn to County in an accurate and timely manner.
All translations shall be formatted to match thegligh version. Contractor shall uphold the highest
standards regarding content, grammar, format, gpiateness for Orange County, California voters, an
regional variance.

From the completion of the first draft translatiimnthe approval of final translation, all documentsst
go through a multiple-step quality assurance poedsch is responsive to the fast-paced electiatecy
and occasional court-ordered changes in ballotecdnThe Contractor shall provide the County, \ifith
delivery of each translation, or revision thereafcertification that the Contractor has reviewed th
translation and that the translation is clear, detepand accurate. The accuracy certification nuetrod
process will be determined by the County.
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proofto-determine-that:

+¢+—The layoutmatches the source-language-document
+s——Thecorrectdnis-have beenused
+¢»—Propernames-are-spelled-correctly

“+—All source language updates have been incorporated
++—Margins—graphics-and-positioning-are-correct
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ATTACHMENT B

Compensation / Payment

1. COMPENSATION:

This is a fixed fee priceFhis—is-@sageContract between the County and the Contractor for
written translation of official ballots and otheegtion materials as provided in Attachment A,
Scope of Work. The Contractor agrees to accepspleeified compensation as set forth in this
Contract as full remuneration for performing alhsees and furnishing all staffing and materials
required, for any reasonably unforeseen difficaltighich may arise or be encountered in the
execution of the services until acceptance, foksrisonnected with the services, and for
performance by the Contractor of all its duties abligations hereunder. The County shall have
no obligation to pay any sum in excess of totalt@mt amount specified unless authorized by an
amendment in accordance with sections C and Reo€tunty’s General Terms and Conditions.

Mileage, parking, telephone/fax expenses, foodtgmes and incidental photocopies are not
billable and will not be allowed.

a. TOTAL CONTRACT AMOUNT

This Contract has been awarded to three (3) veridaastotal aggregate amount not to exceed
Three-Hundred Fifty Thousand ($350,000) for thefqremance of work as set forth in
Attachment A, Scope of Work. Contractor's comp¢iosafor services rendered shall be based

on the following rates:

B. A- COST BY LANGUAGE

LANGUAGE RATE PER ENGLISH WORD
001 | Chinese (Traditional) $ 0.19523
002 | Korean $0.19523
003 | Spanish $ 0.15620
004 | Vietnamese $0.19523
005 | Hindi $ 0.200
006 | Khmer $0.200
007 | Tagalog $0.230
008 | Japanese $0.230
DESCRIPTION OTHER CHARGE - AMOUNT
| Per Hour DTP $ 38.00
| Per Hour Engineering $ 49.00
¥ Typesetting—Unigue Page $-40-00/uniguepage
English-toEnglish-Proofing $-65.00/hour

i. Volume discount for documents over 200,000 wasd&%.
ii. To proof an existing document (previously triatesd) — charge of: $ 22.50 per page.
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———— il ) 0073 —
Studio-Recording $125.00
File- Management $ 175 perdfile

2. EIRM DISCOUNT AND PRICING STRUCTURE:

Contractor guarantees that-the-Contmates are equal to or less than prices givemyoather
local, State or Federal government entity for smwiof equal or lesser scope. Contractor agrees
that no price increases shall be passed alonget@€tlunty during the term of this Contract not
otherwise specified and provided for within thisn@act.

3. PAYMENT TERMS:

Payment shall be made after each election uporptuse of the written translations as required
in the Contract, as determined by the County’sdetdlanager in accordance with the terms and
conditions herein. An invoice for the fixed costtbé services shall be submitted to the address
specified below upon the completlon of the engag&rmd approval of the County PI’OjeCt
Manager. ; S

Contract number on invoice. Payment will be ne‘das)s after receipt of an invoice in a format
acceptable to the County of Orange and verified amgiroved by the Registrar of Voters and
subject to routine processing requirements of then@. The responsibility for providing an

acceptable invoice rests with the Contractor.

Billing shall cover services not previously invaice The Contractor shall reimburse the County

of Orange for any monies paid to the Contractostawices not provided or when services do not
meet the Contract requirements.
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Payments made by the County shall not precludeghéeof the County from thereafter disputing
any items or services involved or billed under tlisntract and shall not be construed as
acceptance of any part of the services.

4. INVOICING INSTRUCTIONS:

The Contractor will provide an invoice on Contratddetterhead for services rendered. Each
invoice will have a number and will include theléaling information:

Contractor’'s name and address

Contractor’s remittance address (if different frbrabove)
Name of County Department (Registrar of Voters)
Delivery/service address

County Contract number

Delivery Order (DO) / Subordinate Agreement Number
Date of Order

Date of Invoice

9—Rate

10. Deliverables / Service description (in accordanith wttachment C)
11. Price / Cost / Rate

12. Sales tax, if applicable

13. Contractor’s Federal I. D. number

14. Total

O N TR wWwN e

The responsibility for providing an acceptable iiveoto the County for payment rests with the
Contractor. Incomplete or incorrect invoices ar¢ aoceptable and will be returned to the
Contractor for correction. The County’'s Project idger, or designee, is responsible for
approval of invoices and subsequent submittal ofoices to the Auditor-Controller for
processing of payment.

Invoice(s) are to be sent to:
County of Orange
Registrar of Voters

P.O. Box 11298
Santa Ana, CA 92711

Contract shall not exceed: $350,000.00
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ATTACHMENT C

STAFFING PLAN

1. Primary Staff /Key Personnel to perform Contract duties.

Name Classification/Designation

Jini Cho — Korean LinguistHana-Lerelli-bee WASCT ranslation-Division-Manager
Gabriela Hebin — Spanish LinguistSandy | WASCRPRreject-Manager

Laffeon

Yang Shao — Chinese Linguist&ge California CCHRroductionteam-Lead
MeCargar

Hugh Nguyen — Vietnamese Linguisttynn | DSHS Certified Translator - WASSQA-Fean
Allen Lead

Catherine Kim — Korean LinguistCenchita | Medical CARTIFIED Interpreter #100909,
tozano Recent CA CCl, WASCSpanish-hslator

Dharm Jain — Hindi LinguistMindy-Emmens QualifiedSpanish-Franslator
Hioko Bunderson — Japanese LingdistJini | WASCKereanFranslator
Gheo
Virak Ung — Khmer LinguistMyungjikim | QualifiedikereanTranstator
Manuel Olimpo — Tagalog LinguistHugh | QualifiedVietrameseFranskator
Nguyen

PhungTrueng Vietnamese Translator
Yang-Shao Chinese-Translator
ZoePu ChineseTranslator

The Contractor may reserve the right to involveeothersonnel, as their services are required. The
specific individuals will be assigned based on tleed and timing of the service/class required.
Assignment of additional key personnel shall bgextttio County approval in writing. In addition to
the rights set forth in Model Agreement, Additiod@rms and Conditions,—SectiddParagraph 16
regarding Contractor’'s Project Manager Removal, ifpexpressly retains the right to have any of
the Contractor personnel prohibited from performisgrvices to County under this Contract.
Contractor shall effectuate the removal of the #iget Contractor personnel from performing
services to County under this Contract within 3ibess days of notification by Project Manager.
County shall notify the Contractor in writing ofetlspecific personnel to be prohibited from providin
services to County under this Contract. Countyds required to provide any reason, rational or
factual information if it elects to request any gfie Contractor personnel to be prohibited from
performing services under this Contract. Contréstéailure to comply with the County Project
Manager’'s decision and remove the specified perdosimall be deemed a material breach of this
Contract and County may immediately terminate tbatfact without penalty.
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Jeff Barger
President/CEQ

Pam Ballard Roberta Barger

Chief Operations VP/Chief Financial
Officer Officer

llana Lorelli Lee

Translation
Division Manager

r Y ’ A
|

George McCargar
Sandy Laffoon 8 8
. Production Team
Project Manager
Lead
Danwei Xu
Lynn Allen o
) Linguistic
Quality Assurance Resources Director
=== ==== _- e e e e e = = .
™ / ™ / D / ™
Chinese Linguist Vietnamese Korean Linguist Spanish Linguist
[eam Linguist Team leam leam
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EXHIBIT A

County of Orange Child Support Enforcement Certification Requirements

In order to comply with child support enforcemeseqiuirements of the County of Orange, within ter) (10
days of award of Contract, the successful Contraatast furnish to the Contract Administrator,
Purchasing Agent or the agency/department Deputgh@aing Agent:

1. In the case of an individual Contractor, hiss/hemeadate of birth, Social Security nhumber, and
residence address;

2. In the case of a Contractor doing business in i fother than as an individual, the name, date of
birth, Social Security number, and residence addoé®ach individual who owns an interest of 10
percent or more in the contracting entity; A ceéfion that the Contractor has fully complied with
all applicable federal and state reporting requ@ets regarding its employees; and

3. A certification that the Contractor has fully comsa with all lawfully served Wage and Earnings
Assignment Orders and Notices of Assignment antoeiitinue to so comply.

The certifications will be stated as follows:

"I certify that isin full compliance with all applicable federal
and state reporting requirements regarding its employees and with all lawfully served Wage and
Earnings Assignment Orders and Notices of Assignments and will continue to be in compliance
throughout the term of Contract MA-031-15011672 with
the County of Orange. | understand that failure to comply shall constitute a material breach of the
Contract and that failure to cure such breach within ten (10) calendar days of notice from the County
shall constitute grounds for termination of the Contract.

It is expressly understood that this data will engmitted to governmental agencies charged wéh th
establishment and enforcement of child support rsr@d for no other purposes and will be held
confidential by those agencies.

Failure of the Contractor to timely submit the datal/or certifications required above or to compith

all federal and state reporting requirements faldcsupport enforcement or to comply with all laW§u
served Wage and Earnings Assignment Orders anddéotf Assignment shall constitute a material
breach of the Contract. Failure to cure such lresithin ten (10) calendar days of notice from the
County shall constitute grounds for terminationitef Contract.

The successful Contractor may use the forms supgilerein, to furnish required information listed
above.
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COUNTY OF ORANGE CHILD SUPPORT ENFORCEMENT

Contract Certification

INSTRUCTIONS:

UPON NOTIFICATION OF SELECTION FOR CONTRACT AWARD/REQUEST FOR RENEWAL, COMPLETE PART | AND
PART II.

RETURN COMPLETED FORM TO: REGISTRAR OF VOTERS/ADMINISTRATION, P.O. BOX 11298 SANTA ANA, CA 92711.

PART I

A. In case of an individual contractor, provide:
His/her name, date of birth, Social Security numbad residence address:

B. In the case of contractor doing business infarm other than as an individual, provide:
The name, date of birth, Social Security nembnd residence address of each individual whuscam
interest of 10 percent or moirethe contracting entity;

(Please note: Part Il “Certification” must alsodigned and returned)

1. Name:
D.O.B.
SSN No:
Residence Address:

2. Name:
D.O.B.
SSN No:
Residence Address:

3. Name:
D.O.B.
SSN No:
Residence Address:

PART I

CERTIFICATION (PART | MUST ALSO BE COMPLETED)

| certify that is in full compliance with all applicable FederaldaState reporting
requirements regarding its employees and withaalifully served Wage and Earnings Assignm
Orders and Notices of Assignments and will contittube in compliance throughout the term of
MA-031-15011672 with the County of Orange. | understand that failto comply shall constitute
material breach of the contract and the failureuce such breach within 60 calendar days of ng
from the County shall constitute grounds for temtion of the contract.

AUTHORIZED SIGNATURE

PRINTED NAME

TITLE

)
ent

a
tice
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Nama:-
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Soacial Sacuritvy No-
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Racidaence Addreca:
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Name:
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Sncial Sacuritvy No-
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Nama:
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Soacial Sacuritvy No-

DUGCIAT DT CUTIty 1TVO~

Racidaence Addreca:
TVNOJITUOUTTOL 7 TUOUT UOJ.

Name:
TVYVLATTTIG .

CSncial Sacuritv No-

DUGCIAT OT CUTIty TVO?
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