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	Professional Profile

	07/2012 – Present
	California Health Advocates
	Sacramento, CA

	Member of the Board of Directors

As a volunteer member of the CHA Board of Directors, I support the overall mission, vision and values of the organization.  Additionally, I serve on the fundraising subcommittee.

Founded in 1997, California Health Advocates is the leading Medicare advocacy and education non-profit in California.
Mission: CHA provides quality Medicare and related health care coverage information, education and policy advocacy.

	04/2010 – Present
	Council on Aging-Orange County
	Santa Ana, CA

	HICAP Program Director

As the HICAP Program Director, I provide administration, leadership and directions to the Health Insurance Services/HICAP department and promote services in the community.  As a community-focused leader, I provide technical information about Medicare, ACA and related insurance benefits to staff, volunteer counselors, and professional in the aging services field.  In my role with HICAP, I serve on the national State Health Insurance Assistance Program (SHIP) Technology Subcommittee, providing technical support and advice to The Centers For Medicare and Medicaid Services and other regional SHIP managers.  Additionally, I have worked with the National Association of Area Agencies on Aging (n4a), in Washington DC, as the lead of the Orange County “Generational Communication Campaign” pilot project, one of only ten nationwide.  Other critical responsibilities include oversight of the reporting process, community education and program capacity development.  
Some accomplishments include: acquiring two new HICAP contracts from Riverside and San Bernardino Counties expanding the Council on Aging-Orange County into the Inland Empire, recognition from CMS for achieving excellent service numbers including most improved HICAP in California for one of the new contracts, increased the number of our volunteer counselors by 100%, improved staff and volunteer satisfaction with the program, and increasing program revenue by 136% for FY 2013-14. 

	11/2009 – 04/2010
	Council on Aging-Orange County
	Santa Ana, CA

	HICAP Associate Program Manager
My role as the Associate Program Manager was to provide assistance and support to staff and volunteers with complex cases and appeals.  To accomplish this goal I researched Medicare law and implementation practices in order to develop training curriculum and educate program staff, volunteers, partner agencies and members of the community.  I work collaboratively with the Council’s Education Department to create Medicare related CEU materials to increase the knowledge of health care professionals working with seniors.  Additional duties include writing grants, grant reporting, developing and supervising pilot projects targeting younger retirees and serving as tech liaison for Council on Aging staff.

	09/2004 – 10/2009
	Council on Aging-Orange County
	Santa Ana, CA

	HICAP Educator, Staff Trainer and Latino Outreach Specialist
In my capacity as the Latino Outreach Specialist, I was responsible for the coordination of outreach projects to promote Medicare and HICAP to the Orange County Latino community.  Additionally, as a state registered HICAP counselor and Medicare educator with 5 years of experience, I provided information to the media, healthcare professionals, caregivers and Medicare beneficiaries.  I specialized in complex Medicare and Medi-Cal information and create educational materials on these subjects to be used by other educators and the HICAP Counselor Training team.  Other duties include writing grants, grant reporting, supervising pilot outreach projects targeting younger retirees and supporting HICAP counselors. 

	

	07/2004 – 05/2005
	Council on Aging-Orange County
	Santa Ana, CA

	Caring Connections Friendly Visitors – Teen Connections Coordinator
As Teen Connections Coordinator, I developed and implemented the intergenerational component of the Caring Connections program.  A main element of the Teen Connections program was to conduct outreach to Orange County public and private high schools to promote this new volunteer opportunity.  I also coordinated the assignment of teen volunteers with the Long-term Care Ombudsman program.  

	

	05/2003 – 10/2004
	Health Care Council of Orange County
	Santa Ana, CA

	Caring Connections Program Assistant
During my time as Caring Connections Program Assistant I acted as office manager with duties such as answering phones, data entry and reporting, ordering materials/supplies and document translation.  I coordinated successful Town Hall meetings, creating invitations and promotional materials, booking venues and working with food vendors.

	Skills

	Collaborative, Team Building, Creative, Personnel Supervision, Customer Service, Advocacy, Grant Writing, Contract Proposals, Project Design, Program Implementation, Bilingual English/Spanish, Public Speaking, CEU Educator and, IT and Call Center Applications.

	Education

	09/1997 to 09/2007
	University of California Los Angeles
	Los Angeles, CA

	Bachelors of Arts - History
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