Corrrespondence

Lopez, Maria [COB] Bd. 8/11/20, Item 11

From: Richard Therrien <richard@redhawkequities.com>

Sent: Wednesday, July 29, 2020 11:22 AM

To: COB_Response

Cc: Do, Andrew; michelle.stell@ocgov.com; don.wagner@ocgov.com; Chaffee, Doug; Bartlett, Lisa
Subject: Support of Jay's Aircraft as limited service FBO hearing set for August 11th

Attachments: LTR to OC Board in support of Jay's Aircraft 200729.pdf

Dear Board of Supervisors:

Attached is my letter setting forth the sound reasons why the Board should approve Jay's Aircraft as a limited
service FBO at the John Wayne Airport.

Your consideration of my letter will be greatly appreciated.
Respectfully,

Richard R. Therrien
949-293-4046



Richard R. Therrien
281 Avenida Carmel, Unit Q
Laguna Woods, California 92637

July 29, 2020
(Sent via email only)

Orange County Board of Supervisors
333 W. Santa Ana Blvd.
Santa Ana, California 92701

Dear Chairwoman Steel and Orange County Board of Supervisors:

[ have been an Orange County resident for well over 60 years. The purpose of this
correspondence is a request that the Board of Supervisors select Jay’s Aircraft Maintenance, Inc.
as the limited-service FBO at the John Wayne Airport.

My business relationship with Jay’s Aircraft began in April of 2014, when I moved my
aircraft (N337RJ) to the John Wayne Airport (space 605). I have continuously keep my airplane
at the John Wayne Airport since April of 2014.

Since April of 2014, I have brought my aircraft to Jay’s Aircraft for maintenance and
service. Whenever, I have a maintenance issue, Jay’s Aircraft has always been responsive; and
quickly resolves, repairs and/or corrects any mechanical concerns that may arise from time-to-
time. I found during the past 6 years, Jay’s Aircraft is a loyal, reliable and honest vendor in the
General Aviation Community. Moreover, Jay’s Aircraft is always available AFTER hours. In
stressful times, when an aircraft owner finds himself/herself stranded away from the John Wayne
Airport because of a mechanical problem, Jay’s Aircraft has a reputation of actually flying, on a
weekend, to a local destination to help the stranded aircraft owner to resolve the problem/s.

Jay’s Aircraft has the support of the General Aviation Community from residents and
businesses like me. By selecting Jay’s Aircraft, you will have a local business where the owners
understand the community and are easy to access.

Respec yours, /

Richard R Therrien

Owner of N337R]J
949-293-4046
richard@redhawkequities.com
richard@rrtlawoffices.com
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District 1: Vice Chairman Andrew Do (andrew.do@ocgov.com)
District 2: Chairwoman Michelle Steel (michelle.steel@ocgov.com)
District 3: Supervisor Don Wagner District (don.wagner@ocgov.com)
District 4: Supervisor Doug Chaffee (doug.chaffee@ocgov.com)
District 5: Supervisor Lisa Bartlett (lisa.bartlett@ocgov.com)
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