
AMENDMENT NUMBER ONE 
TO 

CONTRACT MA-060-23010609 
BETWEEN THE 

COUNTY OF ORANGE 
AND 

TRADITIONAL FUNERAL SERVICES, INC. 

This AMENDMENT NUMBER ONE to Contract Number MA-060-23010609 (hereinafter 
"AMENDMENT NUMBER ONE") between the County of Orange, a political subdivision of the State of 
California (hereinafter "COUNTY") and Traditional Funeral Services, Inc. (hereinafter 
"CONTRACTOR") with a place of business at 645 N. Eckhoff St. Suite C, Orange, CA 92868, is made and 
entered upon execution of all necessary signatures. 

RECITALS: 

WHEREAS, COUNTY and CONTRACTOR executed Contract Number MA-060-23010609 on 
April 4, 2023, for a three (3) year term of April 15, 2023 through and including April 14, 2026, in an amount 
not to exceed $2,250,000, renewable for two (2) additional one (1) year terms (hereinafter "ORIGINAL 
CONTRACT"); and 

WHEREAS, COUNTY desires to amend General Terms and Conditions, Paragraph T. Compliance 
with Laws; Additional Terms and Conditions, Paragraph 7. Conflict of Interest -County Personnel, and 
Paragraph 29. Sub-Contracting, of the ORIGINAL CONTRACT in its entirety, as well as, add Paragraph 
26. Conflict of Interest-Contractor's Personnel, and the CONTRACTOR has confirmed in writing that
they understand and are in compliance with the changes to those terms as stated herein; and

WHEREAS, COUNTY desires to renew the ORIGINAL CONTRACT for a one (1) year term of 
April 15, 2026 through and including April 14, 2027, for a new not to exceed amount of $750,000.00 as 
well as amend ATTACHMENT B, Compensation and Pricing Provisions, Section 2-Fees and Charges of 
the ORIGINAL CONTRACT, due to price increase, and the CONTRACTOR has agreed to provide those 
items at the rates set forth in this AMENDMENT NUMBER ONE; 

NOW THEREFORE, in consideration of the mutual obligations set forth herein, both COUNTY 
and CONTRACTOR agree as follows: 

1. ARTICLES

a. General Terms and Conditions, Paragraph T. Compliance with Laws of the ORIGINAL
CONTRACT is amended in its entirety as follows:

T. Compliance with Laws:
Contractor represents and warrants that services to be provided under this Contract shall
fully comply, at Contractor's expense, with all standards, laws, statutes, restrictions,
ordinances, requirements, and regulations ( collectively "laws"), including, but not
limited to those issued by County in its governmental capacity and all other laws
applicable to the services at the time services are provided to and accepted by County.
Contractor acknowledges that County is relying on Contractor to ensure such
compliance, and pursuant to the requirements of the Insurance and Indemnification
section, Contractor agrees that it shall defend, indemnify and hold County and County
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Indemnitees harmless from all liability, damages, costs and expenses arising from or 
related to a violation of such laws. 
Contractor shall remain in compliance and in good standing, maintaining current and 
active business entity and/or nonprofit registration status, with all applicable federal, 
state and local registration requirements at the time of execution of the contract through 
the duration of the term of the Contract, and shall provide annual confirmation of current 
and active status to County through the term of the Contract. 

b. Additional Terms and Conditions, Section 2 Term of Contract, of the ORIGINAL CONTRACT
is amended to read in its entirety as follows:

2. Term of Contract:
This Contract shall commence upon execution of all necessary signatures and continue
in effect from April 15, 2023, through and including April 14, 2027, unless otherwise
terminated by County.

c. Additional Terms and Conditions, Section 3 - Renewal, of the ORIGINAL CONTRACT is
amended in its entirety as follows:

3. Renewal:
This contract may be renewed by mutual written agreement of both Parties for one (1)
additional one-year term. The County does not have to give reason if it elects not to
renew. Renewal periods may be subject to approval by the County Board of Supervisors.

d. Additional Terms and Conditions, Paragraph 7. Conflict oflnterest - County Personnel, of the
ORIGINAL CONTRACT are amended in its entirety as follows:

7. Conflict of Interest - County Personnel:
County of Orange Board of Supervisors policy prohibits its employees from engaging in
activities involving a conflict of interest. Contractor shall not, during the period of this
Contract, employ any County employee for any purpose.

e. Additional Terms and Conditions, Paragraph 23. Sub-Contracting, of the ORIGINAL
CONTRACT are amended in its entirety as follows:

23. Sub-Contracting:
No performance of this Contract or any portion thereof may be subcontracted or
otherwise delegated by Contractor, in whole or in part, without first obtaining the prior
express written consent of County. Any attempt by Contractor to subcontract or delegate
any performance of this Contract without the prior express written consent of County

shall be invalid and shall constitute a material breach of this Contract, and any attempted
assignment or delegation in derogation of this paragraph shall be void.

MA-060-23010609 

In the event that Contractor is authorized by County to subcontract, this Contract shall 
take precedence over the terms of the agreement between Contractor and subcontractor, 
and any agreement between Contractor and a subcontractor shall incorporate by 
reference the terms of this Contract. Contractor shall remain responsible for the 
performance of this Contract and indemnification of County notwithstanding the 
County's consent to Contractor's request for approval of a subcontractor. Under no 
circumstances shall County be required to directly monitor the performance of any 
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subcontractor. All work performed by a subcontractor must be monitored by Contractor 
and must meet the approval of the County of Orange pursuant to the terms of this 
Contract. 

f. Additional Terms and Conditions, Paragraph 26. Conflict of Interest- Contractor's Personnel

of the ORIGINAL CONTRACT is added to read as follows:

26. Conflict oflnterest- Contractor's Personnel:
Contractor shall exercise reasonable care and diligence to prevent any actions or
conditions that could result in a conflict with the best interests of County. This obligation
shall apply to Contractor, Contractor's officers, directors, employees, agents, and
subcontractors associated with accomplishing work and services hereunder. Contractor's
efforts shall include but not be limited to establishing precautions to prevent its
employees, agents, and subcontractors from providing or offering gifts, entertainment,
payments, loans or other considerations which could be deemed to influence or appear
to influence County staff or elected officers from acting in the best interests of County.

Contractor shall notify County, in writing, of any potential or actual conflicts of interest
between Contractor and County that may arise prior to, or during the period of, Contract
performance, including, but not limited to, whether any known County public officer's
child is an officer or director of, or has an ownership interest often (10) percent or more
in, Contractor. While Contractor will be required to provide this information without
prompting from County any time there is a change regarding conflict of interest,
Contractor must also provide an update to County upon request by County.

g. Attachment B, Compensation and Pricing Provisions, Section 2- Fees and Charges, of the
ORIGINAL CONTRACT is amended in its entirety to read as follows:

2. Fees and Charges: County will pay the following fees in accordance with the provisions of
this Contract. Payment shall be as follows:

All costs shall be included in the "Price" per case. A case is defined as each decedent. 
Contractor shall provide at its own expense all Labor, Materials, Equipment and insurance 
coverage, Permits, Licenses (as applicable) to provide the services specified herein at the 
quoted price per case. No additional expenditure shall be authorized and/or paid by the County. 

The County reserves the right to supplement this Contract with other Firms in the event more 
vehicles and personal are needed then the normal requirement dictates. 

PRICE PER CASE 
(In Orange County) 

CALL BACK FEE 
Portal to portal (place of business) 

TRIPS OUTSIDE OF ORANGE COUNTY: 

$ 280.00 

$ 250.00 

In the event that the Contractor is required to travel outside of Orange County and the trip is in 
excess of fifty (50) miles round trip, the County shall pay the below price per mile. Round trip 
is calculated as the total miles from the Contractor's business office, to the location of the 
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remains, and to the drop off location of the body. 

PRICE OUTSIDE OF THE GEOGRAPHICAL BORDERS OF COUNTY IN EXCESS 

OF FIFTY (50) MILES ROUND TRIP 

PRICE PER MILE $ 5.00 

Contract not to exceed $750,000.00 for the term of 4/15/26 through and including 4/14/27 

2. All other terms and conditions in this Contract shall remain unchanged and with full force and effect.
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IN WITNESS WHEREOF, the Parties have executed AMENDMENT NUMBER ONE to 
ORIGINAL CONTRACT MA-060-23010609. 

:::
_
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un�eiral���;;·�in=�==-�Ti"e: � j� J 

Print Name: .tZ6,:,. o/ 2. Dare: /4YJ,,,r /ZP Zb

By: ,.:::=... .... -::::::::----- C> Title: __ \..,_l-e....,.,.._,c�:<..___.±_o._�-r+-------
Pri

n

t Name �
r, 

k< N>-Y'f �Date: t:f', ( C)c;J !J'00Jh
*If the contracting party is a corporation, (2) two signatures are required: (1) signature by the Chairman
of the Board, the President or any Vice President; and one (1) signature by the Secretary, any Assistant 
Secretary, the Chief Financial Officer or any Assistant Treasurer. The signature of one person alone is 
sufficient to bind a corporation, as long as he or she holds corporate offices in each of the two categories 
described above. For County purposes, proof of such dual office holding will be satisfied by having the 
individual sign the instrument twice, each time indicating his or her office that qualifies under the above 
described provision. 

• • 

In the alternative, a single corporate signature is acceptable when accompanied by a corporate resolution 
demonstrating the legal authority of the signature to bind the company. 

County Of Orange 
A political subdivision of the State of California 

Sheriff-Coroner Department 

By: _______________ Title: _______________ _ 
Print Name: Date: _______________ _ 

Approved by the Board of Supervisors:---------

Approved as to Form 
Office of the County Counsel 
Orange County, California 

DocuSigned by: 

By: ---+__,_,,.,.._,.......,,""""_,....,.,,� 
Depu 
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MA"060�23010609 
with 

Traditional Funeral Services, Inc. 
for 

Body Tt'ansport Services 

This Contract MA-060-23010609 for Body Transport Services (hereinafter referred to as "Contract'') is 
made and entered into as of the date fully executed by and between the County of Ornnge, a political 
subdivision of the State of Califomia (hereinafter referred to as "Counti') and Traditional Funeral Services, 
Inc., with a place of business at 645 N Ecld1off St, Suite C, Orange CA 92868 (hel'einafter l'efened to as 
"Contmctor"), with a County and Contractor sometimes teferred to as "Party" 01' collectively as "Parties". 

ATTACHMENTS 

This Contract is comprised of this document and the following Attachments, which al'e attached 
hereto and incorporated by reference into this Contract: 

Attachment A- Scope of Work 
Attachment B - Compensation and Pdcing Provision 

Attachment C - Levine Act. 

RECITALS 

WHEREAS, Contractor and County are entering into this Contract for Body Transport Sel'v:ices 
under a firm fixed fee Contrnct; and 

WHEREAS, County solicited Contmct for Body Transport Services as set forth herein, and 
Contrnctor represented that it is qualified to provide Body Transport Services to the County as further set 
forth he.re; and 

WHEREAS, Contractor agrees to provide Body Transport Services to the County as fmther set 
forth in the Scope of Work, attached hereto as Attachment A; and 

WHEREAS, County agrees to pay Contractor based on the schedule of fees set forth in 
Compensation and Pricing Provision, attached hereto as Attachment B; and 

WHEREAS, the County Board of Supervisors has authorized the Purchasing Agent ol' designee to 
enter into a Contract for Body Transport Services with the Conttacto1·; 

NOW, THEREFORE, the Parties mutually agree as follows: 

ARTICLES 

General Te1·ms and Conditions: 

A. Governing Law and Venue: This Conttact has been negotiated and executed in the state of California
and shall be governed by and construed under the laws of the state of California. In the event of any
legal action to enforce o.r interpret this Contl'act, the sole and exchisive venue shall be a court of
competent ju1'isdiction located in Orange Ce1unty, California, and the parties hereto agl'ee to and do
hereby submit to the jurisdiction of such court, notwithstanding Code of Civil P.rocedUl'e Section 394.
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Fu1'thermore, the parties specifically agree to waive any and all rights to request that an action be 
transferred for adjudication to another county, 

B, Entire Contract: This Contract contains the entire Contract between the parties with respect to the 
rnatte1·s herein, and there are no restdctions, promises, war1'anties 01· undertaldngs othe1' than those 
set foi'th herein or referred to herein. No exceptions, altematives, substitutes or revisions are valid or 
binding on County unless authodzed by County in writing, Electronic acceptance of any additional 
terms, conditions or supplemental Contracts by any County employee or agent, including but not 
limited to installers of software, shall not be valid ot binding on County imfoss accepted in writing 
by Countf s Pu:t:cha�ing Agent ot designee. 

C. Amendments: No altemtion or vadation of the terms of this Contract shall be valid unless made in
writing and signed by the parties; no oml understanding 01· agrnement not incorporated herein shall
be binding on either of the parties; and no exceptions, alternatives, substitutes or revisions are valid
01· binding on County iinless authorized by County in writing,

D, Taxes: Unless otherwise p:t:ovided herein or by law, price quoted does not include California state 
sales 01· use tax, Out-of-state Contracto1's shall indicate California Boal'd of Equalization permit 
numbel' and sales pe1'mit numbe1· on invoices, if California sales tax is added and collectable. If no 
pe1'1Uit numbe1's are shown, sales tax will be deducted from payment, The Auditor-Controller will 
then pay use tax directly to the State of California in Heu of payment of sales tax to the Contractor. 

E, Delive:ry: Thne of delivery of goods or services is of the essence in this Contract, County reserves 
the right to :t:efuse any goods or services and to cancel all 01· any part of the goods not confo1'.lning to 
applicable specifications, drawings, samples 01· descriptions or services that do not conform to the 
prescribed statement of work. Acceptance of any part of the ol'der fo1· goods shall not bind County 
to .accept future shipments nor deprive it of the right to return goods already accepted at Contractor's 
expense. Over shipments and under shipments of goods shall be oruy as agteed to in w1'iting by 
County, Delivery shall not be deemed to be complete until all goods or setvices have actually been 
received, 

F. Acceptance Payment: Unless otherwise agJ.'eed to in wl'iting by County, 1) acceptance shall not be
deemed complete until all the goods/services have actually been received, inspected, and tested to the
satisfaction of County, and 2) payment shall be made in arrears after satisfactory acceptance.

G, Warranty: Contractot exp1·essly warrants that the goods covered by this Contract are 1) free of liens 
or encumbrances, 2) merchantable and good for the ordinary purposes fo1• which they are used, and 
3) fit for the particular purpose for which they are intended, Acceptance of this order shall constitute
an agreement upon Contractor's part to indemnify, defend and hold County and its indemnities as
identified in paragraph "Z" below, and as more fully described in paragraph "Zt harmless from
liabil:lty, loss, damage and expense, including reasonable counsel fees, incurred or sustained by
County by reason of the failure of the goods/services to confo1·m to such watranties, faulty wo1'k
performance, negligent or unlawfhl acts, and non-compliance with any applicable state or federal
codes, ordinances, orders, or statutes, including the Occupational Safety and Health Act (OSHA) and
the Califowia Industrial Safety Act, Such remedies shall be in addition to ally other remedies
provided by law.

H. Patent/Copy1·ight Materials/Propdeta1y Infringement: Unless otherwise expressly provided in this
Co11t1'act, Contractor shall be solely responsible for clearing the right to use any patented or
copyrighted materials in the performance of this Contract, Cont1'aoto1• warmnts that any software as
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modified through services provided hereunder will not infringe ·upon 01· violate any patent, proprietary 
dght, or trade sec1'et 1'ight of any thfrd party, Contractor agrees that, in accordance with the more 
specific requil'ement contained in paragraph "Z" below, it shall indemnify, defend and hold County 
and County Indetnnitees harmless from any and all such claims and be responsible for payment of all 
costs, damages, penalties and expenses related to 01· arising from such claim(s), including, costs and 
expenses but not i11oludh1g atto1·ney's fees. 

I. Assignment: The terms, covenants, and conditions contained herein shall apply to and bind the hell's,
successors, executors, administrators and assigns of the parties. Furthermore, neither the
performance of this Contract nor any portion thereof may be assigned by Contractor without the
.express written consent of County. Any attempt by Contractor to assign the performance or any
portion thel'eof of this Contract without the express wl'itten consent of County shall be invalid and
shall constitute a breach of this Contract. •

J, Non�Discrimlnation: In the performance of this Contract, Contractor agrees that it will comply with 
the requirements of Section 1735 of the California Labor Code and not engage nor permit any 
subcontmctors to engage in discl'imination :in employment of persons because of the race, 1·eligious 
creed, color, national origin, ancestry, physical disability, mental disability, medical condition, 
marital status, or sex of such persons, Contracto1· acknowledges that a violation of this p1'0vision 
shall subject Contractor to penalties pursuant to Section 1741 o:fthe California Labor Code. 

K. Temtlnation: In addition to any other remedies or rights it may have by law, County has the right to
immediately terminate this Contract without penalty for cause or after 30 days' wdtten notice without
cause, unless otherwise specified. Cause shall be defined as any material breach of contract, any
misrepresentation or fraud on the part of the Contmctor. Exercise by County of its right to terminate
the Contrnct shall relieve County of all fut'the.t· obligation.

L. -Consent to Breach Not Waiver: No term or provision of this Cont1'act shall be deemed waived and
no breach excused, unless such waiver or consent shall be in writing and signed by the party claimed
to have waived 01· consented. Any consent by any party to, or waiver of, a breach by the other,
whethel' express or implied, shall not constitute consent to, waiver of, or excuse for any other different
01· subsequent breach.

M. Independent Contract01': Contracto1' shall be consideted an independent contractor and neither
Contractor, its employees, nor anyone worldng under Contractor shall be conside1'ed an agent or an
employee of County, Neither Contracto1·, its employees nor anyone wol'king unde1· Cont1·actor shall
qualify for workers' compensation or other fringe benefits of any kind through County.

N. Performance Warranty: Contractor shall warrant all worlcunder this Contract, taldng necessary steps
and precautions to perfo1•m the work to County's satisfaction, Contractor shall be responsible for the
professional quality, technical assurance, timely completion and coordination of all documentation
and other goods/services fumlshed by the Contmctor unde1· this Contract. Contractor shall perform
all wo.rk diligently, carefully, and in a good and workmanlike manner; shall furnish all necessary
labot·, supervision, machinery, equipment, materials, and supplies, shall at its sole expense obtain and
maintain all permits and licenses required by public authorities, including those of County requfred
in its governtUental capacity, in connection with performance of the work. If permitted to subcontract,
Contmctor shall be fully respo�sible for all work performed by subcontracto1's.

0, Insurance Prnvisions: P1'ior to the provision of services tmder this Contract, the Contmctol' agrees to 
purchase all l'equired insurance at Contractor's expense, inciuding ali endorsements required he1·ei11, 
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necessary to satisfy the County that the insurance provisions of this Contract have been complied 
with, Contractor agrees to keep such insurance coverage, Certificates of Instmtnce, and endorsements 
on deposit with the County durlng the entire term of this Contmct, In addition, all subcontractors 
performing work on behalf of Contractor _pu1·suant to this Contract shall obtain insmance subject to 
the same terms and conditions as set forth herein fo1• Contractor, 

Contractor shall ensure that all subcontractors performing work on behalf of Contractor pursuant to 
this Contract shall be covel'ed under Contmctol"s insumnce as an AdcHtional Ins-ured or maintain 
insU1'anoe subject to the same terms and conditions as set forth herein fo1• Contractor. Contracto1· shall 
not allow subcontractors to work if subcontractors have less than the level of covernge required by 
County from Contractor under this Contmct, It is the obligation of Contractor to provide notice of 
the insurance requfrements to every subcontractor and to receive proof of insurance prior to allowing 
any subcontmctor to begin wodc, Such proof of insurance mi1st be maintained by Contractor through 
the entil'ety of this Contmct for inspection by County 1·epresentative(s) at any reasonable time. 

All self-insured retentions (SIR.s) shall be clearly stated on the Certificate of Insurance. Any self:. 
insured retention (SIR) in an amount in excess of Fifty Thousand Dollars ($50,000) shall specifically 
be approved by the County's Risk Manager, 01· designee, upon 1·eview of Contmctor' s cunent audited 
financial report. If Contractor's SIR is appl'Oved, Conti:acto1', in addition to, and without limitation 
of, any othe1' indemnity provision(s) in this Contract, agrees to all of the following: 

1) In addition to the duty to indemnify and hold the County harmless against any and all
liability,. claim, demand 01· suit resulting from Contractor's, its agents, employee's 01· 

subcontractor's performance of this Contract, Contractor shall defend the County at its sole
cost and expense with counsel approved by Board of Supervisors against same; and

2) Contractor's duty to defend, as stated above, shall be absolute and irrespective of any duty
to indemnify or hold ha1'mless; and

3) The provisions of California Civil Code Section 2860. shall apply to any and all actions to
which the duty to defend stated above applies, and the Contractor's SIR provision shall be
interp1'eted as though the Contractor was an insUl'er and the County was the insured,

If the Conti-actor fails to maintain insiu-ance acceptable to the County for the full term of this Contract, 
the Coimty may terminate this_ Contract. 

Qualified Insurer 

The policy or policies of insurance must be issued by an insurer with a minimum rating of A- (Secure 
A.M. Best's Rating) and VIII (Financial Size Category as determined by the most current edition of
the Best's Key Rating Guide/Prope1'ty-Casualty/Uuited States or ambest.oom). It is prefe1'1'ed, but not
mandato1-y, that the insiu·er be licensed to do business in the state of California (California Admitted
Carder),

If the insurance carder does not have an A.M. Best Rating of A-/VIII, the CEO/Office of Risk 
Management retains the dght to app1'0ve or 1·eject a carrier after a review of the company's 
pedbrmance and financial ratings, 

The policy or policles of insurance maintained by the Contractor shall provide the minimum limits 
and coverage as set forth below: 
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Commercial General Liability 

Automobile Liability including coverage 
for owned, 11:on-owned and hfred vehicles 

Workers Compensation 

Employers Liability Insurance 

��rage Forms 

$1,000,000 pet oocw·renoe 
$2,000i000 aggregate 

$1,000,000 per occurrence 

Statutory 

$1,000,000 per occm·mnce 

The Commercial General Liability coverage shall be written on Insmance Services Office (ISO) form 
CG 00 01, or a substitute form providing liability coverage at least as broad. 

The Business Auto Liability coverage shall be written on ISO form CA 00 01, CA 00 05, CA 0012, 
CA 00 20, or a substitute form p1·ovidlng covemge at least as broa�. 

Requit'ed Endorsements 

The Commercial General LiabiHty policy shall contain the following endorsements, which shall 
accompany the Certificate of Insurance: 

1) An Additional Insured endotsement using ISO form CG 20 26 04 13 or a fo1m at least as broad
naming the County of Orange its elected and appointed officials, officers, agents and
e1nployees as Additional lnsUt'ed's, 01· provide blanket coverage, which will state AS
REQUIRED BY WRITTEN CONTRACT..

2) A primary non-contributing endorsement using ISO form CG 20 0104 13, 01· a form at least as
broad evidenoing that the Contractor's insurance is p1'i1nary and any insurance 01· self-insurance
maintained by the County of Orange shall be excess and non-contributing.

3) The Wotkers' Compensation policy shall contain a waiver of subrogation endorsement waiving
all rights of subrogation against the County of Orange, its elected and appointed officials,
officers, agents and employees or provide blanket coverage, which will state AS REQUIRED
BY WRITTEN CONTRAC'l'.

All insurance policies required by this Contract shall waive all rights of subrogation against the 
Co1.1nty of Orange, its elected and appointed officials, offioers, agents and employees when acting 
wlthln the scope of their appointment or employment. 

Contmctor shall notify County in writing within thfrty (30) days of any policy cancellation and ten 
(10) days for non"payment of premium and provide a. copy of the cancellation notice to County.
Failure to p1'ovide written notice of cancellation may constitute a matel'ial breach of the Contract,
upon which the County may suspend 01· terminate this Contract.

The Commercial General Liability policy shall contain a severability of intet'est's clause also known
as a "separation ofins1.11'ed's,, clause (standard in the ISO CG 0001 policy).
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Insurance certificates should be forwarded to the agency/departtne11t addl'ess listed on the contract, 

If the Contractor fails to provide the insum11ce ce1'tificates and endorsements within seven (7) days 
of notification by CEO/Purchasing or the agency/depal'tment purchasing division, award may be 
made to the next qualified vendor, 

County expressly retains the right to require Contractor to increase or decrease insurance of any of 
the above insurance types throughout the term of this Contract, Any increase or decrease in insiirance 
will be as deemed by County of Orange Risk Manager as appropriate to adeqimtely protect County, 

County shall notify Contmotor in writing of changes in the insurance requirements, If Contractor 
does not deposit copies of acceptable Certificates of Insmance and endorsements with County 
incorporating such changes within thirty (30) days of receipt of such notice, this Contrnct may be in 
breach withont ful'ther notice to Contractor, and County shall be entitled to all legal remedies, 

The procuring of such required policy or policies of insurance shall not be construed to limit 
Contractor's liability hereunder nor to fulfill the inclenmification provisions and requirements of this 
Contract, nor act in any way to reduce the policy coverage and limits available from the insure1'. 

P. Changes: Contractor shall make no changes in the work or perform any additional work without the
County's specific written approval.

Q. Change of Ownership/Name, Litigation Status, Conflict with County Interests: Contractor agrees
that if there is a change or transfer in ownership of Contractoe s business pdor to completion of this
Contract, and the County agrees to an assignment of the Contract, the new owners shall be required
under the terms of sale or other instruments of tninsfer to assume Contr.actor' s duties and Contractor
obligations contained in this Contrnct and complete them to the satisfaction of the County.

County reserves the 1'ight to immediately terminate the Contract in the event the County detemrines
that the assignee is not qualified 01' is otherwise unacceptable to the County for the provision of
services under the Contract.

In addition, Contractor has the duty to notify the County in writing of any change in the Contractor's
status with 1·espect to name changes that do not require an assignment of the Contmct. The Contractor
is also obligated to notify the County in wdting if the Contractor becomes a party to any litigation
against the County, or a party to litigation that may reasonably affect the Contractol" s performance
under the Contract, as well as any potential conflicts of interest between Contractor and County that
may al'ise prior to or dudng the pedod of Contract performance, While Contl'actot· will be requh'ed
to provide this information without prompting from the County any time there is a change in
Contractor's name, conflict of interest 01· litigation status, Contractor must also provide an update to
the County of its status in these areas whenever requested by the County,

The Contractot· shall exercise reasonable care and diligence to prevent any actions or conditions that
could result in a conflict with County interests. In addition to the Contractor, this obligation shall
apply to the Contractor's employees, agents, and subcontractors associated with the provision of
goods and sel'vices pl'Ovided under this Contract, The Contractor's efforts shall include, but not be
limited to establishing rules and procedures pl'eventing its employees, agents, and subcontl'actors
from ptoviding or offo1'ing gifts, ente1'tainment, payments, loans 01· other considerations which could
be deemed to influence or appeai· to influence County staff or elected officers in the p.erfot'mance of
their duties,

Co11nty of Orange 
Sheriff Coroner Department 

MA-06°"23010609 
Purohcrse of Body Transport Services 

Attachment A 

Page 11 of 33



R. Fol'oe Majeure: Contrnoto1' shall not be assessed or be found in breach during any delay beyond the
time named fol' the performance of this Contract caused by any act of God, war, civil disorder,
employment strike 01· other cause beyond its l'easonable control, p1'0vided Contractor gives written
notice of the cause of the delay to County within 36 hours of the start of the delay and Contractor
avails himself of any available remedies,

• S, Confidentiality: Contractor agrees to mailitain the co11fidentiality of all County and CountyHrelated
records and information pursuant to all statutory laws relating to privacy and confidentiality that 
currently exist 01· exist at any time dudng the term of this Contract, All such records and information 
shall be considered confidential and kept confidential by Contt·actor and Contractor's staff, agents 
and employees, 

T, Compliance with Laws: Contractor represents and warrants that services to be provided under this 
Contract shall fully comply, at Contractor's expense, with all standards, laws, statutes, restrictions, 
ordinances, requfrements, and regulations (collectively "laws"), including, but not limited to those 
issued by County in its governmental capacity and all other laws applicable to the se1·vices at the time 
services are provided to and accepted by County, Contracto1· aclmowledges that County is relying 
on Contractor to ensure such compliance, and pursuant to the requit'ements of paragraph "Z" below, 
Contractor agrees that it shall defend, indemnify and hold County and County INDBMNITEES 
hat·nuess from all liability, damages, costs and expenses arising from or related to a violation of such 
laws, 

U, Freight: Intentional left blank. 

V, Severability: If any term, covenant, condition or provision of this Contract is held by a court of 
competent judsdiction to be invalid, void, or unenforceable, the remainder of the provisions hereof 
shall remain in full fol'Ce and effect and shall in no way be affected, impaired or invalidated thereby, 

W, Attorney Fees: In any action or proceeding to enforce or interpret any pl'Ovision of this Contract, 
ea?h party shall bear their own attorney's foes, costs and expenses, 

X, Interpretation: This Contract has been negotiated at arm's length and between persons sophisticated 
and knowledgeable in the matters dealt with in this Contract, 111 addition, each party had been 
1·epresented by experienced and lmowledgeable independent legal counsel of fheit own choosing or 
has knowingly declined to seek such counsel despite being encouraged and given the opportunity to 
do so, Each party further aclmowledges that they have not been influenced to any extent whatsoever 
in executing this Contmct by any other pm'ty hereto 01· by any person representing them, ot both, 
Accordingly, any 1'Ule or law (including California Civil Code Section 1654) or legal decision that 
would require interpretation of any ambiguities in thls Contract against the party that has drafted it is 
not applicable and is waived, The provisions of this Contract shall be interpreted in a reasonable 
manner to effect the purpose of the parties and this Contract, 

Y, Employee Eligibility Verification: The Contrnctor warrants that it fully complies with all Federal 
and State statutes and regLllations regarding the employment of aliens and others and that all its 
employees performing work under this Contract meet the citizenship or alien status requirement set 
forth in Federal statutes and regulations, The Contractor shall obtain, from all employees performing 
work hereunder, all vedfication and other documentation of employment eligibility status required 
by Federal 01· State statutes and regulations including, but 110t limited to, the I.mmlgration Reform and 
Control Act of 1986, 8 U,S,C. §1324 et seq,, as they cut·l'ently exist and as they may be hereafter 
• amended, The Contractor shall retain all such documentation for all covered e111ployees for the period
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prescdbed by the law. The Contractor shall indemnify, defend with counsel approved in writing by 
County, and hold harmless, the County, its agents, officers, and employees from employer sanctions 
and any other liability which may be assessed against the Contractor 01· the County or both tn 
connection with any alleged violation of any Federal 01· State statutes or 1·egulatlons pertaining to the 
eligibility for employment of any pe�·sons performing wol'lc under this Contract, 

z. Indemnification: Contractor agrees to indemnify, defend with counsel approved in writing by
County, and hold County, its elected and appointed officials, officers, employees, agents and those
special districts and agencies which County's Board of Supervisors acts as the goveming Board
("County Indemnitees") harmless from any claims, demands or liability of any kind or nature,
including but not limited to personal injury 01· property damage, arising from or related to the services,
products or other performance provided by Contractor pursuant to this Contract, If judgment is
enfored against Contmctor and County by a coutt of competentjudsdiction because of the ooncurr<;Jnt.
active negligence of County or County Indemnitees, Contractor and County agree that liability will
be apportioned as determined by the court, . Neither party shall request a jury apportionment,

M, Audits/Inspections: Contractor agrees to permit the County's Auditor-Controlle1· or the Auditor" 
Controller's authorized representative (including auditors from a private auditing firm hired by the 
Coimty) access during normal worldng hou1·s to all books, accounts, records, reports, files, financial 
records, supporting documentation, including payroll and accounts payable/receivable records, and 
other papers or property of Contractor fo1• the put'pose of auditing 01· inspecting any aspect of 
perfot'mance under this Contract. The inspection and/or audit will be confined to those matters 
connected with the performance of the Contract including, but not limited to, the costs of 
administering the Contract. The County will provide reasonable notice of such an audit or inspection, 

The Cotmty reserves the right to audit and verify the Contractor's records before final payment is 
made. 

Cont1'actor agrees to. maintain such 1'ecords fo1• possible audit for a minimum of three years afte1' final 
payment, unless a longer pedod of l'ecords retention is stipulated under this Contl'act or by law, 
Contractor agrees to allow interviews of any employees 01· others who might reasonably have 
informatton rnlated to such records, Further, Contractor agi'ees to include a similar right to the County 
to audit recol'cls and interview staff of any subcontractor related to petformance of this Contract, 

Should the Contractor cease to exist as a legal entity, the Contractor's records pertaining to this 
agreement shall be forwarded to  the County's project manager. 

BB, Contingency of Funds: Contractor acknowledges that fimding or portions of funding for this Contract 
may be contingent upon state budget approval; receipt of funds from, and/or obligation of fonds by, 
th<;J state of California to County; and inclusion of sufficient funding for the services hereunder in the 
budget approved by County's Board of Supervisors fo1· each fiscal year covered by this Contract. If 
such approval, funding 01· appropriations are not forthcoming, or ate othe1'wise limited, County may 
immediately terminate or modify this Contract without penalty. 

CC. Expenditure Limit: The Contractor shall notify the County of Ornnge assigned Deputy Purchasing
Agent in writing when the expenditures against the Contract reach 75 percent of the dollar limit on
the Contract, The County will not be responsible for any oxpendittll'e overruns and will not pay fo1·
work exceeding the dollar limit on the Contmct unless a change orcle1· to cove1· those costs has been
issued.
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Additional Terms and Conditions 

1, Scope of Co:o.tract': This Contract specifies the contractual tel'ms and conditions by which County will 
procure and receive goods/services from Contt·aotor as set forth in the Scope of Work, which is 
nttached hereto as Attachment A and incorporated by this reference, 

2, Term of Contract: This Contract shall commence on 4/15/2023 and continue for th1·ee (3) calendar 
years from that date, unless oth()rwise terminated by County, This Contract may be renewe4 as set 
forth in paragraph 3 below. 

3, Renewal: This Cont1·act may be renewed by mutual written agreement of both Parties for two (2) 
additional one (1) year te1ms. The Coiu1.ty does not have to give reason if it elects not to renew, 
Renewal periods may be subject to approval by the Co�mty of Orange Board of Supervisors. 

4. Adjustments- Scope ofWol'lc: No adjustments made to the Scope of Work will be authorized without
pdor written approval of the County assigned Deputy Purchasing Agent,

5, Breach of Contract: The failure of the Contractor to comply with any of the p1·ovisio11s, covenants or 
co11ditions of this Contract shall be a material breach of this Contract, In such event the County may, 
and in addition to any other remedies available at law, in equity, or otherwise specified in this 
Contract: 

a) Terminate the Contract immediately, pursuant to Section K herein;

b) Afford the Contractor w1·itten notice of the breach and ten (10) calendar days or such
shorter time that may be specified in this Contract within which to cure the bteach;

c) Discontinue payment to the Contacto1· fo1• and during the period in which the Contractor is
in breach; and

d) Offset against any monies billed by the Contractor but yet unpaid by the County those
monies disallowed pursuant to the above.

6, Civil Rights: Contractor attests that services provided shall be in accordance with the provisions of 
Title VI a11d Title VII of the Civil Rights Act of 1964, as amended, Section 504 of the Rehabilitation 
Act of 1973, as amended; the Age Discrimination Act of 1975 as amended; Title II of the Americans 
with Disabilities Act of 1990, and other applicable State and federal laws and regulations prohibiting 
discdmination on the basis of race, color, national origin, ethnic group identification, age, religion, 
marital status, sex or disability, 

7. Conflict of Interest- County Personnel: The County of O1'ange Board of Supervisors policy prohibits
its employees from engaging in activities involving a conflict of interest, The Contractor shall not,
during the period of this Contract, employ any County employee for any purpose.

8. Contractor's Project Manager and Key Persoimel: Contractor shall appoint a Project Manager to
direct the Contractor's efforts in folfilling Contractor's obligations under this Contract, This Project
Manager shall be subject to approval by the County and shall not be changed without the wl'itten
consent of the County's Project Manager, which consent shall not be unrnasonably withheld.

The Contractor's Project Manager shall be assigned to this project for the duration of' the Contract
and shall diligently pm•sue all work and se1·vices to meet the project time lines. The County's Ptoject
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Manager shall have the dght to requil'e the removal and replacement of the Contmctots Project 
Manager from p1·oviding servlces to the County under this Contract, The County's Project 1uanage1· 
shall notify the Contractor •in wdting of such action, The Contractor shall accomplish the removal 
within five (5) business days aftel' wdtten notice by the County's Pl'oject Manager. The County's 
Project Manage1· shall review and app1·ove the appointment of the replacement for the Contraotot's 
Project Manager. The County is not reqiiired to provide any additional information, reason or 
rationale in the event it The County is not requh'ed to provide any additional information, reason or 
rationale in the event 'it requil'es the removal of Contractor's Project Manager from providing further 
services undel' the Contract. 

9. Conditions Affecting Wo1'lc: The Contractor shall be responsible for taldng till steps reasonably
necessary to ascertain the nature and location of the work to be performed under this Contract and to
know the genernl conditions which can affect the wo1'1c ot the cost thereof. Any failure by the
Contractor to do so will not telfove Contractor from responsibility fot successfully performing the
work without additional· cost to the County. The County assumes no respon�ibility for any
understanding or rep1'esentations concerning the nature, location(s) or general conditions made by
any of its officers or agents ptiot to the execution of this Contract, unless such understanding or
representations by the County are expressly stated in the Contract.

1 O. Coopemtive Contract: This Contract is a cooperative contract and may be utilized by all County of 
O1'ange departments. 

The provisions and pricing of this Contract will be extended to other governmental 
entities, Govemmental entities wishing to use this Contract will be responsible for issuing their own 
purchase documents, providing for their own ac�eptance, and making any subsequent 
payments, Co11tract01' shall be required to include in any subordinate contract entered into with 
anothel' governmental entity pursuant to this Contract, a contract clause that will hold harmless the 
County of Orange from all claims, demands, actions or causes of actions of evei'y ,kind resulting 
directly or indi1'ectly, adsing out of, 01· in any way connected with the use of this Contract. Fai!u1'e 
to do so will be considered a material bl'eaoh of this Contract and gl'ounds for immediate Contract 
termination, Governmental entities are responsible for obtaining all certificates of insutance, 
endorsements and bonds required, 'I'he Patties agree that any other govemtnental entity utilizing this 
Contract shall not be deemed to be an agent or employee of County fo1• any pmpose whatsoever, The 
Contractor is responsible for providhig each governmental entity a copy of this Contract upon 
request. The County of Orange makes no guarantee of usage by other users of this C911traet. 

The Contractor shall be required to maintain a list of the County of Orange departments and 
governmental entities using this Contract. The list shall 1•eport dollar volumes spent annually and 
shall be provided on an annual basis to the County, at the County's request. 

Subordinate contracts must be executed prior to the expiration or earlier termlnation of this Contract 
and may su1'vive the expiration of this Contract up to a maximum of one year; however, in no case 
shall a subordinate contract exceed five (5) years in duration. 

11. Data - Title To: All materials, documents, data or information obtained from the County data files
01· any County medium furnished to the Contracto1· in the perfotmance of this Contract will at all
times remain. the property of the Cm.mty. Such data or information may not be used or copied for
direct or indirect use by the Contractor after completion 01· terminatlon of this Contract without the
express wl'itten consent of the County, All materials, documents, data or information, including
copies, must be 1·eturned to the C�unty at the encl of this Contract,

County of Orange 
Sheriff-Coroner Department 

MA-060-23010609 
Purchase of Body Transport Services 

Attachment A 

Page 15 of 33



12, Default - Reprncuroment Costs: In case of Contract breach by Contrncto1-, resulting in termination 
by the County, the County may pro01,11·0 the goods and/or services from other sot1roes. If the cost for 
those goods and/or se;,rvioes is higher than iu1de1· the terms of the existing Contract, Contractor will 
bo responsible for paying the County the difference between the Contract cost and the price paid, and 
the County may deduct this cost from any unpaid balance due the Cont�acto1'. The price paid by the 
County shall be the prevalllng market prlce at the time such purchase is made. This is in addition to 
any other 1·emedies available under this Contract and under law. 

13, Drug-Free Workplace: The Contraoto1' hereby certifies compliance with Government Code Section 
8355 in matters relating to providing a drug-free workplace, The Co11tracto1· will: 

1, Publish a statement notifying employees that unlawful manufacture, distribution, 
dispensation, possession, or use of a controlled substance is prohibited and 
specifying actions to be take11 against employees for violations, as required by 
Government Code Section 8355(a)(1). 

2, Establish a drug-free awareness program as required by Government Code Section 
8355(a)(2) to info1·111 employees about all of the following: 

a. The dangers of dmg abuse in the workplace;

b. The organization's policy of maintaining a drug-free workplace;

c. Any available counseling, rehabilitation and employee assistance
progtarns; and

d. Penalties that may be imposed upon employees for drug abuse
violations.

3. Provide as requil'ed by Government Code Section 8355(a)(3) that every employee
who works under this Contnict:

a. Will receive a copy of the company's drug-free policy statement; and

b, Will agtee to abide by the term.s of the company's statement as a condition
of employment under this Contract.

Failure to comply with these requirements may result in suspension of payments under the Contract 
or termination of the Contmct or both, and the Contractor may be ineligible for award of any :futm·e 
County contracts if the County determines that any of the following has occttrred: 

1. The Contractor has m�de false oe1'tification, 01'

2. The Contractor violates the ce1tification by failing to carry out the requirements as
noted above.

14.. EDD independent Contractor Repo1ting Requi1'ements: Effective Januat'y 1 ► 2001, the County of 
Omnge is requit'ed to file in acco1·dance with subdivision (a) of Section 6041A of the Internal Revenue 
Code for services 1'eceived from a "servlce pl'ovider" to whom the County pays $600 or more or with 
whom the County enters into a contract for $600 or more within a single calendar yeat'. The pm·pose 

County of Orange 
Sher/ff Coroner Department 

MA-060-230.10609 
Purchase of Body Transport Servloes 

Attachment A 

Page 16 of 33



of this 1·eporting requirement is to increase child support collection by helping to locate patents who 
are delinquent in their child support obligations, 

The ternt ''service provider'' is defined in California Une111ployment Insurance Code Section 1088,8, 
subpmagraph B.2 as Han individual who is not an employee of the service .rectpient for California 
purposes and who received compensation or exem,Ms a conht'lct .for se1'Viqi:ls perfoi-med :for that 
se1vice recipient within or without the state," The term is further defined by the California 
Employment Development Depal'tment. to refer $pecifically t.o ilic\ependerit Conttactots, An 
independent Contractor is defined as 11an individual who is not an employee of the goverruuen,t entity 
for California purpo$es a11d who receives compensation or executes a contract for services performed 
for that government entity either hi or outside of California." 

The tepotting .requirement does not 1:1pply to corpotatlons, general ptirtrterships, limited liability 
partnerships., and limited liability companies. 

Additional information on this reporting requirement can be found at the CaHforti.la Employment 
Development Department web site located at http:/lwww.edd.ca.gov/Employer · Services.htm • 

15. Errors and Omissions: All reports, flies and other documents prepared and submitted by Contractor
shall be complete and shall be carefutly checked by the professio1ial(s) identified by Contracto1: as
project manager and key personnel attached hel'eto, prior to submission to the Cm.u1ty. Conttactor
agrees that County review is disc1'etio11ary and Co1itractor shall not assume that the County will
discover 9rrors and/or omissio11s, If the CoMty ,discovers any errors or oniissio11s pl'ior to appi'oving
Contractor's reports1 files and other written documents, the reports, :files or documents will be
returned t.b Contractor forconectio11. Shottld the County or othel's discover errors or omissions in the
reports, files or other written documents subnilttedby the Contract<;>r aftel' County approval thereof,
Cotmty appr9val of Contractor's teports1 files or documents shall not be used as a defense by
Co11tra.ctCi�· in mw .actimi betwee11 the County and Contt·acto.r1 a11d the reports, :l:UeS. or docut11ents will
be retumed to Contractor for correction,

16. Equal Employment Opportunity: The Contractor -shall comply with U,S, Executive Or<let· 11246
e1'ltitled, ''Equal .Eniploymen.t Opportimity" as amended ·by Executive. Order 11375 and as
supplemented in D1:ipartiw:i11t of Labor regulatiot1s (41 CFR, Pait 60) and applicable state of Califot:nia
1·egnlations as may now exist or be amended in the future, The Contractor .shall not discriminate
against any employee o.i' applicant .fol' empfoymertt on the basis of race, color, 11atio11al odgin,
ancesti·y, religion, sex, marital status, pcilitlcal affili<1tion or physiccil ol' tnental condition.

Regarding handicapped persons, the Co11tractor will 11ot discriminate agahtst any employee or
applicant for employment because of physical or mental handicap in regard to any position fo(• which
the employee or applicant for employment is qualified. The Contractor agrees to provide equal
opportunity to handicapped persons in empl.ayme11t or in advance111!',mt in �mployment ot ◊therwise
treat qualified handicapped individuals without discrimination based upon theil· physical or 111,c;l11tal
handicaps it1 all .em:ploy111e11t practices such as the following: employment, tipgrading; promotions,
transfet·s, recruitments, advertising, layoff&, terminations, rate of pay or other fo1:ms of compensation,
and selection for ti·aining, including apprenticeship. The Contractor agrees to comply with the
provisions of Sections 503 and 504 of the Rehabilitation Act of 1973, as al'.tlencled, pettaining to
prnhibition or discrimination against qualified handicapped persons ht all pt·ograms and/01• activities
as detailed in regt1lations signed by the SeCl''etary of the Department of Health and H1.1111an Services
effectiv� June 3, 1977, a11d found in the Federal Register, Volume 42, No. 68 dated May 4; 1977, as
may now exist or be amended in the foture,
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Regal'dlng Amedcans with disabilities, Contractor agrees to comply with applicable ptovisions of 
Title 1 of the Americans with DisabiHties Act enacted in 1990 as may now exist or be amended in 
the future, 

17. News/Information Release: The Contracto1· agrees that it will not issue any news releases in
connection with either the award of this Contract or any subsequent amendment of or effort ·under
this Contl'act without first obtaining review and written approval of said news releases from the
County tlu·ough the County's Project Manager.

18. Notices: Any and all notices, requests demands and other communications contetnplated, called f01',
permitted, or 1·equired to be given heteunder shall be in writing with a copy provided to the assigned
Doputy Purchasing Agent (DPA), oxcopt through the course of the parties' project managers' routine
exchahge of information and cooporation during the terms of the wodc and services, Any written
communications shall be deemed to have been duly given upon actual in-person delivet'Y, if delivery
is by dh'ect hand, 01· upon delivery on the actual clay of receipt or no greater than four ( 4) calendat·
days after being mailed by US certified 01· registered mail, retu1'11 recoipt requested, postage prepaid,
whichever occurs first. The date of mailing shall count as the first day, All communications shall be
addressed to the appropriate patty at the address stated herein or such other address as the parties
hereto may designate by written notice from time to time in the manner aforesaid,

Contractor: Traditional Funeral Services Inc, 
645 N Eckhoff St. Suite C, 
Orange, CA 92868 
Attn: Robin Marquez 
Ph: 866-334-6781/714-720-3041 
Email: robinmarquez@yahoo.com 

County: Sheriff-Coroner Department/Coroner Division 
1071 W. SantaAnaBlvd. 
Santa Ana, CA 92703 
Attn: Leslie Trejo 
Ph: 714-647-3461 
Email: ltrejo@ocsd.org 

Assigned DP A: County of Orange 
Sheriff-Co1·one1· Depattment/Purchasing Services Unit 
320 N. Flower Street, 2nd Floot 
Santa Ana, CA 92703 
Attn: Gina Lozares 
Ph: 714-834-2284 
Email: glozares@ocshedff.gov 

19. Precedence: The Contract documents consist of this Contract and its exhibits and attachments, In
the event of a conflict between or among the Contract documents, the orde1· of precedence shall be
the provisions of the main body of this Contract, i.e., those provisions set forth in the 1·ecitals and
articlos of this Contract, and then the exhibits and attachments,

20. Temtination - Orderly: Aftel' receipt of a termination notice from. the County of Orange, the
Contractor may submit to the County a termination claim, if applicable. Such claim shall be
submitted promptly, but in no event later than 60 days from the· effective date of tho tel'mination,
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unless one or more extensions in w1'1ting at•e granted by tho County upon wl'itten request of the 
Contraoto1·. Upon termi-nation County agrees to pay the Contractor fo1' all se.rvlces pe1'formed prior 
to termination which meet the 1'equfrements of the Contract, provided, however, that such 
compensation combined with previously paid compensation shall not exceed the total compensation 
set forth in the Contract, Upon termination or other expiration of this Contract, each party shall 
promptly return to the other patty all papers, materials, and other prope1'ties of the other held by each 
for purposes of performance of'the Contract, 

21. Usage: No guarantee is given by the County to the Contracto1· tegarding usage of this Contract,
Usage figures, if provided, are approximations, The Contractor agrees to supply se.rvices and/or
commodities requested, as needed by the County of Orange, at rates/prlces listed in the Contract,
regardless of quantity requested.

22, Usage Reports: The Contractor shall submit usage reports on an annual basis to the assigned Deputy 
Pu1·chasing Agent of the County of O1'ange user agency/department. The usage report shall be in a 
format specified by the user agency/department a�d shall be submitted 90 days pdotto the expiration 
date of the contract term, or any subsequent renewal term, if applicable, 

23. Sub-Contmcting: No performance of this Contract 01· any portion thel'eofmay be subcontracted by
the Contractor without the express written consent of the County. Any attempt by the Contll1ctor to
subcontract any perfcmnance of this Contract without the express wl'itten consent of the County shall
be invalid and shall constitute a breach of this Contract,

In the event that the Contractor is authorized by the County to subcontract, this Contract shall take
precedence over the tettns of the Contract between Co11tracto1· tmd subcontmotor, and shall
incorporate by reference the tem1S of this Contract, The County shall look to the Contractor for
pel'formance and indemnification and not deal dil'ectly with any subcontractor, All work performed
by a subcontractor must meet the appl'oval of the County of Orange,

24, Substitutions: The Contrnctor is required to meet all specifications and requirements contained 
herein, No substitutions will be accepted without prior County wdtten approval. 

25; · . ._, Security Requh'ements: 

A. Contmcto1· shall, with respect to all employees of Contractor performing services
hereunder:

1. Perform background checks as to past employment history.
2, fuquire as to past criminal felony convictions.
3. Ascertain that those employees who are required to drive in the course of pet'fotming

services hereunder have valid California drivel''s licenses and no DUI convictions
within two (2) years pd01· to commencement of services hereunde1'.

4. Perform drug sc1·eening to determine that such employees are not users of illegal
dru,gs or other substtmces,

B, Criminal Justice Information Services (CJIS) Requirements: 
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All Co11tmctors staff with physical 01· logical access to County data shall pass a fingerprint­
based state and federnl background check consistent with: 
a, 5 CFR 731.106; and/or 
b, Office of Personnel Management policy, regulations, and guidance; and/or 
c, Agency policy, regulations, and guidance, 

C, Contractor shall not assign to County pmperty any Contractor personnel· as to whom the 
foregoing procedures indicate: 

1. Inability 01· unwillingness to perform in a competent manner.

2, Past criminal convictions for theft, burglary or conduct causing property damage 01· 

mental or physical harm to persons.

3. Where such employee's duties include driving a vehicle, absence of a valid
California drivels license or a DUI conviction within the prior two (2) years.

4, Usage of illegal controlled substances as defined by federal law,

D. If any of the problems identified with respect to Contractor's employees are discovered
after assignment of an employee to County property, or if County otherwise reasonably
deems an assigned employee lmacceptable, Contractor shall remove and replace such
employee at the County pl'operty.

E. Nothing herein shall rendel' any employee of Contractor an employee of County,

County of Orange 

THE CONTRACTOR'S PERSONNEL REQUIREMENTS: 

All employees must pass the County's backgroufl.d check and meet all requfrements as set 
forth below: 

1, All personnel to be employed in perfo1mance of the work under this Contract shall 
be subject to secu1'ity clearance, Clearance must be updated and l'enewed every 
twelve (12) months from original date of clearance. 

2. No person, who is required to enter a secured facility of the Sheriff, shall be
assigned to perform work£ under this contract that has not received prior clearance
from the Sheriff-Coroner Department,

3, Within fifteen (15) days of the effective date of this Contract, Contractor shall
prepare and submit a complete and accut'ate "Contractor Security Clearance11

information fot'm fot· all Contracto1"s employee who will be wol'l<lng on or who
will need access to the Sheriff-Coroner's facilities to pe1'form work covered by this
Contract. County pmject manager shall provide fo1m(s) to Contractor's p1'oject
manager, Contmctor is also responsible for ensuring that anytime an employee is
assigned to work on Sheriff-Coroner's facilities under this contract that a Secw·ity
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Clearance form is submitted and approved prlor to that employee requidng access 
to such premises for providing services under this contract, 

4, Contractor shall inform employees assigned to pet'form work within secured 
facilities of the She1'iff-Co1·oner that the employee is required to inform Contractor 
if/when any information provided on the security clearance form changes. 
Contractor shall submit an updated security clearance form whenever there is a 
change in information provided by an employee. Contractor shall be responsible 
fot ensuring to submit Security Clearance fotms in orde1· to renew the Security 
Cleamnce(s) every twelve months. Renewal forms shall be submitted at least ten 
(10) County working days prior to the expiration of an existing clearance; a
security clearance is valid foi· 12 months from the date of issuance, If Contractor
is submitting an updated form due to a change in information, said form shall be
submitted within in 10 county working days of the employer becoming aware of
the iipdated information,

5. Contractor Security Clearance i11fo1tnatio11 forms will be provided by County Project
Manager upon 1·equest and will be screened by the Sheriff-Coroner's Department.

6. Contractor Security Clearance information forms shall be thoroughly and accurately
completed, Omissions or false statements, 1·egardless of the nature or magnitude,
may be grounds for denying cleatance,

7. County will not give Contactor the reason an individual's clearance is denied, but
will provide explanation to individual affected via U.S. Mail.

E. GENERAL SECURITY REQUIREMENT-AT WORKSITE:

County of Orange 

l, When performing work at a Sheriff-Coroner facility, all work areas shall be secured 
prior to the end of each workday, 

2. Workmen shall have 110 contact, either verbal oi physical, with inmates in any facility
while preforming work under this contract. Specifically:

a. Do 11.ot give names or addresses to inmates.

b. Do not receive a11.y names ot addtesses from inmates.

c, Do not disclose the identity of an.y inmate to anyone outside the facility.

cl, Do not give any materials to irunates.

e. Do not receive any materials from inmates (including materials to be passed
to another individi.ial or inmate).

3. Contractor's persotu1el shall not smoke or use profanity or other inappropt'iate
language while on site.

4. Contractor's pet'sonnel shall not enter the facility while under the influence of alcohol,
illegal controll.ed substances as defined u11de1' federal law, or other intoxicants, and
shall not have such materials in their possession,

5, Failure to comply with these requirements is a criminal act and can. result in 
prosecution. 
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6. Conh'actor's pe1·sonnel shall plan their activities to minimize the number of times they
must enter arid exit a facility, Le., transport all tools, equipment, and materials needed
for the day at the start of work and restrict all breaks to the absolute minimum.

7. Conti-actor's personnel shall follow any special secul'ity requirements issued by the on­
site contact person or escort Deputy.

8. Contractor's personnel shall 1·eport either to the on-site contact person when leaving
the facility, temporarily or at the· end of the workday,

9. Contractor's personnel shall immediately report all accidents, spills, damage, unusual
conditions and/or unusual activities to the on-site contact petson or any Sheriff's
Deputy.

10, Contractor's personnel shall securely close and check all gates and doors to ensure that 
they are tightly closed and locked as they enter and exit vadous areas of the County 
facllities. 

11. Contractor's personnel shall restrict all activities to the immediate work site and
adjacent assigned areas necessary to perfomung work under this Contract.

12. Contractor's personnel shall 1·emain with the assigned escort at all times, unless
otherwise directed by the 01Nite contact pei'son.

F. POTENTIAL DELAYS/INTERRUPTIONS:

County of Orange 

1. Contractor shall acknowledge that the primary purpose of the detention facilities is the
safe and secure operation of those facilities.

2. Contraotol''s personnel who enter a Sheriff facility but have not passed the security
screening, or who have falsified the security screening h1formation are subject to
immediate removal from the facility. Contractot's personnel who are assigned to work
in a Sheriff facility who are determined to have outstanding wants or warrants may be
detained by the Sheriff.

3. Contractor's personnel shall innnediately comply with all directions and otders issued
by Sheriff's personnel, other than changes regarding the quality or quantity of wol'k,
which will be controlled by County's project manager.

4. Contractor's personnel may be delayed or denied access to the facility due to
unforeseen events that may affect the availability of secudty escorts.

5. Contractor's personnel may be ordered to leave a facility pdor to the completion of
theil' work or the end of the wodcday by unfo1'eseen incidents occurring within secure
environments. Such unforeseen incidents may also cause Contrnctor's pe1'sonne1 to be
held inside the facility until the incident is resolved by the Sheriff's personnel.

6. Co11tractol' may be subject to an inventory requirement where the Contractor shall
supply an inventory list of all tools. The Facility will use this list for verification of
tools entel'ing and exiting security. Any and all time l'eqllired to comply with the tool
i11vento1·y and contl'ol program will not be considered a oompeMable delay and no
requests fol' equitable adjustment in time or additional compensation for this time will
be ·considered.
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Signature Page 
the Pnrtlea het•eto have exeouted thia Coutmot1P MA-06Mio 10609 for. Body Transpott Sm•vloes o.u. the 
dntes shown opposite their respective slgnat1.1res below. 

Contragto1'*i 'l'r1.1ditional Funeral Sei'Vi tlS, Jmi, 

*JJthe aontracttng party ts corporation, (2) two slgnatttres an/J reqteired: (.l) signature by the Ohatmum
of the Board1 the l're#dent or any Vice f're,tldcmt; and one (J) signature by the Secretary, @y As.9istant
Secretary, the Chief Financial Of/teer or any As.si8tant Trea,surer, 'FM signature of one person alone ts
siifftcient to bind a corporation, as Ieng as he or she holds aorpol'ate offices in eaah of the two categories
de�•arlbed above. For County purposes, proof of such dual olfloe holding wlll be satt.!/fted by having the
indMdual Q/gn the fnsttument twloe, eaah time Indicating his or her offtae that qualtfie8 under the above
d1JSaribed provision.

ln th� alternative, a .rtng!e (l0rporate 11fg11ature fs acceptable when aooompanted by a corporate re1>•olutton 
dcmon,�lratlng the legal authority of the Blgnature to hind the company. 

Cotmty Of Orange 
A politfoal subdivision ofthe State of Ca!ifo1:ul11 

, Shedff-Cot'oner Department 

App1·oved by the Boat·d of St1pet-visors: 
App1'oved as to Fot.'lll 

Offioe of the County Counsel 
An n '1 e

A
: Dlgltollyslgnad by Anni, Loo 

C ◄ 11.t,. • DN: cn=Annle Lao, l'.l=County 
Oi:auge ounty, Ca ·i:omta Counsel,ou, 

B . L 
,.��'11��m�n1e.loo®Coco,acgov.co 

y, Deputy 00 . Dato:2013.02,0IOD;02:02·08'00' 

COllll/JI qj'Oi'atlf!� 
S/larl/fConmer Dop111•111wu 

MA-Qno-23010609 
.Purch«n of JJody Transport Sc111lc«,r 
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ATTACHMENT A 

Scope of Work 

A. PROCEDURAL/OPERATIONAL REQUIREMENTS:

1. Contracto1· is responsible fo1· ensul'ing adequate personnel and equipment are available for
tmnsports, including transports with multiple bodies 01· larger decedents. Co11t1'acto1' shall
pl'ovide additional attendants at the request of the County.

2. Contractor shall provide at least two attendants for residential and at-the-scene calls, The
last arriving attendant shall arrive within five minutes for the first attendant.

3. Cont.tactor shall provide at least one attendant for hospital and i11stitutional calls.
Institutional calls shall include in- care institutions, such as nursing homes, sub-acute
facilities, and mentcd health institutions.

4, Contractor shall handle all remains in a professional and dignified manner that is consistent
with the standard of cal'e for the i11dustry.

·5, Unless directed by Deputy Coroner at the scene or other Coroner personnel, Contractor
shall load and transport all remains in the supine position; Upon delivery at the Coroner
facility Contractor shall t1·a11sfer the remains on to the County equipment in the supine
position with the head opposite of the drain hole.

• 6. Contl'actor shall prope1'1y and legibly toe tag all remains with complete Coroner's case
number and full name of deceased before removal from location of death. Only Coroner
provided toe tags shall be used.

7. Contraoto1· shall use body bags for homicides and suspicious deaths; badly decomposed,
chmecl or mangled remains; known contagious diseased remains; or at the direction of
Coro11er personnel only. The Coro11e1· shall furnish the body bags and the Contractor shall
only use Coronel' body bags, A new body bag shall be used in each instance specified
above.

8. Contractor shall provide 72 x 108", 2 mil. thick plastic sheeting for removal of remains,
Contractor shall use plastic sheeting to enfold every body that is transported by the
Contractor, unless provisions of Section A, paragrnph 7 are applicable,

9, The Depiity Coronet· shall supervise the placement of homicide and susplcious death
l'etna:ins in body bags and shall seal these body bags for protection of the evidence.

10. Contractor shall not transport a body with the deceased's personal prnperty, other than
pe1·sonal clothing, unless expressly directed by the Deputy Coroner, Watch Commander,.
or Deputy in Charge, Contractor shall contact Deputy Coroner, Watch Commander 01;

Deputy i11 Charge for authol'ization to transport a body with personal propetty,
Authorization shall be in writing.

County of Orange 
Sher(IJ-Coroner Department 

MA-060.23010609 
Purchase of Body Transport Services 

Attachment A 

Page 24 of 33



11, · Contractor shall not transport more than one body in a vehicle, unless multiple removals 
al'e to be made from the same site, or as otherwise approved by the Deputy Coroner. Any 
violation of this provision may be considered a material breach of Contract. 

12. Contractor's personnel shall dfrect all conversation to Coroner's personnel at the scene, At
no time will the Contractor or its personnel or any employee of the Contracto1· be mete,
uncooperative or argumentative with any Sheriff-Coroner Department employee or .
employee of the County of Orange or any person involved in the performance of this
Agreement. The County reserves the right to cancel a particular body transpo1t without
Contmct ramifications if, in the sole opinion of the Coroner personnel, the Contractor
personnel are acting in a rude, uncooperative, argumentative, incompetent, or dangerous
mannet'. Any such behavior or activity may be considered a breach of this Contract.

13, On hospital and institutional calls, Contractor shall refer any questions by families, friends,
the press, etc., to the Deputy Col'Oner handling the case, No interaction with the ptiblic shall
be in a rude, uncooperative or argumentative manner as further set forth in paragraph 12 of
this Section.

14. Contractor's personnel must respond and comply with all questions, requests, or directives
made by Coroner personnel. Failure to respond to Coroner's personnel questions, 1'equests,
or directives will be deemed "uncooperativet as set forth in Section A, paragraph 11.

15. Contractor shall transpo1t the remains, in a timely fashion, directly to the Coroner Division
located at 1071 W Santa Ana Blvd. Santa Ana CA 92703 01· Coronet· Designated facility,
unless otherwise authorized by the Watch Commander at the time of the call. Contractor
shall not make any intermittent stops when tt·ansporting remains,

16, Upon arrival at the Coroner's facility, Contractor shall place all remains on the appropriate
gurney having the decedent in the supine position with the head opposite of the dmin hole.
Co11tmctor shall follow all otders and direction of Corone1·1s representatives, which may
include removal of clothing from the deceased and placement of said clothing in a County
provided plastic bag, Contractor shall pe1form this function as expeditiously and dfsc1·eetly
as possible, covering the remains with a Contractor-supplied plastic sheet prior to placing
the gurney and decedent on the weighing scale, A Coroner tepl'esentative must be notified
prior to depal'ture of Contractor petsonnel from the Com:ner' s facility,

B. CONTRACTOR AND ALL PERSONNEL EMPLOYED BY CONTRACTOR:

1, Contractor's personnel shall pass an extensive background investigation conducted by the 
Sheriff-Co1'oner after providing all information necessaiy for the pel'formance of such 
investigation. Such investigation shall include 1'eview of public cl'iminal 1.·eoords, 
Contracto1· shall provide a list of all personnel who will provide services under this contract 
and all corporate officers or those with an ownership interest in the business. Such list 
shall include the following information: 1), Full name; 2) any other names the individual 
has been known by; 3) date of birth; 4) city of residence for last two years. Contmctor 
must immediately notify the County of any changes to the list. CONTRACTOR shall 
cooperate with iiny follow up inquMes by County regarding information obtained in such 
background investigations, 
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Contmctor shall immediately notify County in the event any personnel, corporate officer 
or individual with an ownership interest is convicted or under criminal investigation 
involving any of the following listed offenses, This may be cause fo1• denial of application 
to use Contractor's employee to supply services under this Contract 01· termination of the 
Contract. The offenses are as follows: 

i. Any crimes listed in California Penal Code section 290-
ii, DUI (regardless of felony or misdemeanor) 
iii, Any crimes enumerated in Califonua Vehicle Code section 2432,3 
iv, Within 5 years of contract issuance date: ( or on probation or parole) 

A Vehicle Theft 
B, Fraud 
C, Stolen Property 
D, Crimes of Violence 
E, Any crime relating to narcotics or any controlled substance 

In the event an employee of the Contractor is convicted or is under cdminal investigation, 
the Contractor may be given the opportunity to replace that employee without prejudice to 
the contract. It w111 be the responsibility of the Contmctor to immediately pxovide the 
County with any updated information regarding the conviction or plea of guilty or nolo 
contendere, A conviction or plea of guilty or nolo contendere to any lesser-included offense 
is also considered a conviction, Failure to provide immediate information regatding the 
identity of the employee, or any other corporate office!' or person with ownership interest 
in the company 111.ay tesult in termination of the contract, Failure to provide itnm.ediate 
information to the County of any information regarding the conviction of any of the above 
crimes may also 1·esult in termination of the contract. 

2, Contl'actor pexsonnel shall have valid California driver's license and a driving record 
acceptable to the Sheriff-Coroner, Dxiver's license shall be made avaUable upon demand 
of Sheriff-Coroner personnel. 

3; Contractor personnel shall be physically able to perform all duties required to provide 
services under this contract, including, but not limited to heavy lifting, hildng over rugged 
te1·rnin, and ddving substantial distances, 

4, Contractor personnel shall attend orientation class as designated by Coroner, Contractor 
shall maintain 1·ecotds on orientation dates and attendance of its personnel for four years 
from the date of termination or expiration of this Contract, These records shall be made 
available to Coroner pel'sonnel upon tequest, within 10 business days, 

5. Contractor personnel shall weal' clean, neatly pressed, pl'ofessional attire1 except as set forth
in SectionD, paragraph 10 for safety and protective wear, Such attire is subject to review
by Coroner personnel.

6, Contractor personnel shall conduct themselves in a professional and dignified mannet· at
all times,

7, Contxact01· personnel shall not present themselves as an employee of the Sheriff-Co1·oner,
01· the County of Orange, either by oral or written repl'esentation or omission of material
fact. Contractor is awal'e that l'epresentation by Contractor personnel as a peace officer,
may rise to the level of a violation of California Penal Code.
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8, Cont1'aotor shall have a business office for transport sel'vice located within the geogl'aphical · 
boundaries of the County of Orange, Such office shall be available fo1' visitation by 
Officers and pe1·so11nel of the Orange County Shedff during normal business hours of 8 :00 
a,m, to 5:00 p,m, (Pacific Time), Contractor shall be ayailable to p1'0vide body 
transpo1'tation services 24 hours a day, seven days a week. 

C, RESPONSE TIME: 

l, Contractor shall dispatch transportation unit immediately after receiving a call from the 
Coroner, his depnty, or other designated agent, Contractor personnel shall be en route in a 
designated transport vehicle to the location of the body within fifteen minutes after 
receiving a call from the Coroner, his deputy, or other designated agent 

2, Response times should be no greater than cMving time, at a legal rate o:f speed, from the 
Orange County business address in Section B, Paragtaph 8, to the scene of death, Response 
time (arrival) shall be based on when the latest arriving ddve1· arl'ives otl scene, 

3. Delays in response time due to weather, road conditions or service unit woddng another
call shall be reported by Contractor to the Coroner's Watch Commander or Deputy Coroner
on duty,

5, Contractor shall pl'ovide a single telephone number based in Orange County for dispatch
calls for body transport services under this Contract, .Contractor's telephone shall be
answered in-person on a twenty-four hour basis, NO ANSWERING SERVICE OR
MACHINE,

6, Return time to the Coroner's facility shall be no greater than driving time at a legal rate of
speed from pick-up directly to the Coroner's facility unless otherwise directed by Coroner
personnel.

7. Contractor will be allowed to charge a call back fee only when authorized in writing by
County, A call back is when County makes initial call for body transport and Contractor
is turned away at the time of arrival or while in t1'ansit due to unforeseen circumstances and
called back at a later time,

D, EQUil)MENT FURNISHED BY CONTRACTOR: 

1. Only equipment and/or supplies approved by the Sheriff-Cotoner shall be used by
Contractor, including but not limited, to plastic sheeting,

2. Contractor shall own 01' maintain at least five transport vehicles of van or station wagon
type, Contractor shall ensm·e its vehicles m·e in good mechanical worldng ol'der each time
they are dispatched to provide body transport services unde1' this Contract. Co11tracto1· shall
ensure its vehicles receive routine mechanical maintenance and repair in a timely manner.
Contractor shall routinely inspect their vehicles for needed mechanical repairs and
maintenance,

3, Contmctor shall equip each vehicle with a :non-emergency radio frequency
communications between contracto1"s field personnel 01· vehicle and base station located
within the County·of Ornnge; RADIO PAGES DO NOT QUALIFY,
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4, Contractor shall only dispatch vehicles with _functioning communication equipment on 
Coroner's cases, 

5, Vehicles shall be without company name, business logo or any othel' business advertising 
message, Bumper stickers will not be permitted. 

6. Vehicles shall be kept clean inside and out, and in.tedors shall be sanitary and free from
deleterious odors at all times.

7, Vehicles shall be without significant body, paint and/or othet damage,

8. Each vehicle must be equipped with two one-man stretchers with portable cots. All
portable cots must be in safo working condition, cleaned and inspected regularly.

9, Vehicles and equipment are subject at any time to inspection by the Shel'iff-Comner or his
designated represenfative, and Contractor may be required to 1'eplace or repair defective or
substandard equipment within 30 days of notification, Contmcto1· shall hnmediately
replace 01· repair a vehicle if removal of said vehicle from Contractor's fleet will reduce
the number of available vehicles below 5 or it is a safety issue.

10. Contractor shall maintain an adequate supply of disposable personal protective equipment
(PPB) including but not limited to single use gloves, apmns, masks, and eye shields.
County is not responsible for supplying new or replacement PPB not the requ:i:red fit testing
fol' any items used by Contractor,

11. Contl'actor shall ensure each vehicle is equipped with fifty feet of one-half inch nylon line
with tensile strength of at least 5,000 pounds, Contractor shall ensure each vehicle has
towing capability.

E, EQUIPMENT FURNISHED BY CORONER: 

1. Body bags

2. Toe Tags

3, Contractor shall be responsible to ensure that they have adequate supplies on each
transport.

4, MATERIALS FURNISHED BY CORONER WILL NOT BE USED ON ANY

OTHER CASES EXCEPT ORANGE COUNTY CORONER'S CASES,

F. PROHIBITION OF FUNERAL SERVICES SOLICITATION

1. Contractor and its employees shall not solicit for a sale of any goods or funeral se1·v.ices at
tho 1·osidence or in the presence of any friend 01· relative of the deceased by any means
whatsoever. This includes, but is not limited to, any oral or written representations or
statements handing out, or leaving on the premises, any printed material that would cany
the name ,of any business 01· company that.in any might imply a solicitation fo1' a business
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01· sel'vlce, Any violation of this pt·ovision may be considered a material breach of the 
Contract, 

G, CONTRACTOR'S UST OF EQUIPMENT 

1, Contractor shall have the vehicles listed below available for use in fulfilling its obligations 
under this Contract. Contractor shall maintain an appropriate number of vehicles in order 
to fulfill its obligation under this Contract, 

No, Qty, Make Year Body Type OWN/LEASE 
1 3 Honda· 2023 Van Own 
2 4 Honda 2020 Van Own 
3 3 Chl'vsler Hvbrid 2020 Van Own 
4 3 Chrvsler 2019 Van Own 
5 1 Dodge Ram 2020 Sm'interVan Own 

2, Vehicle Dispatch Procedure: All calls shall be received at the Contractor's central dispatch 
office. When a call is received, the dispatcher shall immediately dispatch the nearest driver 
to the scene, All Col'Qner cases shall be put on a priority basis. Dispatcher shall dispatch 
all Coroner cases immediately aner receiving the call, 
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ATTACHMENT B 

Compensation and Pricing Provisions 

1. Compensation: This is a firm-fixed fee Contract between the County and Contractol' for Body
Transport Services as set forth in Attachment A, "Scope of Work",

The Contrnctor agrees to accept the specified compensation as set fotth in this Contract as full
payment for perfotming all setvices and furnishing all staffing and materials req1..iired, fol' any
reasonably unfoteseen difficulties which may arise or be encountered in the exec1..itlon of the services,
for risks connected with the services, and for performance by the Contractor of all its duties and
obligations hereunder, The Contractol' shall only be compensated as set forth hetein for work
performed in accordance with the Scope of Work. The County shall have no obligation to pay any
su111 in excess of the fixed rates specified herein 1..1nless authorized by amendment in accordance with
Al'ticles C, Amendments of the County Contract Terms and Conditions,

2, Fees and Charges: County will pay the following fees in accordance with the provlsions of this
Contract. Payment shall be as follows:

All costs shall be included in the "Price!> pet case, A case is defined as each decedent. Contractor
shall provide at its own expense all Labor, Materials, Equipment and insu1·ance coverage, Perm.its,
Licenses (as applicable) to provide the services specified herein at the quoted price pe1· case. No
additional expenditUl'e shall be authorized and/01· paid by the County,

The County 1·eserves the 1'ight to supplement this Contract with other Firms in the event more vehicles
. and personal are needed then the normal requh'ement dictate. 

PRICE PER CASE 
(In Orange Cou11ty) 

. CALL BACK FEE 

$ 250,00 

$ 250,00 
Pol'tal to p01'tal (place of business) 

TRIPS OUTSIDE OF ORANGE COUNTY: 

In the event that the Contractor is required to travel outside of Orange County and the trip is in excess 
of fifty (50) miles round trip, the County shall pay the below pdce per mile, Round trip is calculated 
as the total miles from the Contractor's business office, to the location ofthe remains, and to the drop 
off location of the body. 

PRICE OUTSIDE OF THE GEOGRAPHICAL BORDERS OF COUNTY IN EXCESS OF 
FIFTY (50) MILES ROUND TRIP 

PRICE PER MILE 

County of Orange 
Sheriff Coroner Department 
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3, Pdce Increase/Dec!'eases: No prlce increases will be permitted during the first year of the contract, 
The County requires documented proof of cost increases on Contracts prlor to any price adjustment, 
A minimum of 30-cfoys advance notice in writing is 1·equired to secure such adjustment, No 
retroactive price adjustments will be considered, All price decl'eases will automatically be ex.tended 
to the County of Ol'ange, The County may enforce, negotiate, 0l' cancel escalating pl'ice Contracts 01· 

take any other action it deems approprlate, as it sees fit, The net dollar amount of profit wlll remain 
firm during the period of the Contract. Adjustments increasing the Contracto1" s profit will not he 
allowed, 

4, Firm Discount and Pricing Structure: Contl'actor guarantees that prices quoted are equal to or less 
than prices quoted to any other local, State or Federal goyernment entity for services of equal 01· less el' 
scope, Contractor agrees that no price increases shall be passed along to the County during the term 
of this Contract not othe1wise specified and provided for within this Contract, 

5, Contractor's Expense:· The Contracto1· will be responsible for all costs related to photo copying, 
telephone communications and fax. communications while on County sites during the performance 
ofwo1'k and services under this Contract, 

6, Payment Terms - Payment in A1'rears: Invoices at'e to be submitted in arrears to the user 
agency/department to the ship-to addJ.'ess, unless othet'Wise directed in this Contract, Vendor shall 
1'efet·ence Contract number on invoice, Payment will be net 30 days after 1·eceipt of an invoice in a 
format acceptable to the County of Orange and vei'ified and approved by the agency/department and 
subject to routine p1'ocessing requh'ements, The responsibility for providing an acceptable invoice 
rests with the Contractor, 

Billing shall cover services and/or goods not previously invoiced, The Contractor shall reimburse 
the County of Orange for any monies paid to the Contractor for goods or sel'vices not provided or 
when goods or services do not meet the Contract requirements, 

Payments made by the County shall not preclude the dght of the County fro:tn the1'eafte1' disputing 
any items 01' services involved 01· bllled under this Contract and shall not be construed as acceptance 
of any part of the goods 01· services, 

7, Tax.payer ID Number: The Contractor shall include its taxpayer ID number on all invoices submitted 
to the County for payment to ensure compliance with lRS requirements and to expedite payment 
pl'ocessing. 

8, Payment - Invoicing Instructions: The Contractol' will provide an invoice on the Contractoes 
letterhead for goods delivered and/or services rendered. In the case of goods, the Contractor will 
leave an invoice with each delivery, Each invoice will have a number and will include the following 
information: 

a, Contractol''s name and address 
b, Contractor's remittance address, if different from 1 tibove 
c, Contracto!"s Taxpayer ID Number 
d, Name of County Agency/Department 
e, Delivery/service address of 1071 W Santa Ana Blvd. Santa Ana CA 92703 01· Col'oner 

Designated facility 
f, Master Agl'eement (MA) or Pnrohase Orde1· (PO) number 
g, Agency/Department's Account Number 
h, Date of invoice 
i. P1'oduct/service description, quantity, case number, and prices
j, Sales tax, if applicable
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k. Freight/delivery charges, if applicable
1. Total

Invoice and support documentation are to be forwarded to: 

Shedff:�Corone1· Departm,ent/Corone1· Division 
1071 W, Santa Ana Blvd. 
Santa Ana, CA 92703 
Attn: Leslie Trejo 

9. Payment (Electronic Funds Trnnsfer (EFT)
The County of Orange offers Contractors the option of receiving payment dh'ectly to their bank
accoimt vla an Electronic Fund Transfer (EFT) process in lieu of a check payment, Payment via EFT
will also receive an Electronic Remittance Advice with the payment details via e•mail. An e•mail
address will need to be provided to the County of Orange via an EFT Authorization Form, To request
a form, please contact the assigned Deputy PU1'chasing Agent, Upon completion of the form, please
mail, fax or email to the address or phone listed on the form,

10, Year Encl and Final Invoices 

At the end of each ter.tn of the Contract, and upon final termination, Contractor shall submit final 
invoices for services 1·endeted or goods accepted by County under the Contl'act term (typically one 
yeat) within ninety (90) days, For example, if the term of a Contract ends, ot the Contra<;t expires 
without being renewed on June 301\ any and all invoices for services rendered 01· goods accepted by 
County dudng the preceding term of the Contmct shall be submitted to County on or before 
Septembet 28, In the event the ninetieth (901h) day falls on a weekend or County holiday, the deadline 
for submission of invoices shall be extended to the next business day, County holidays include New 
Yea!" s Day, Martin Luther Kfag Day, President Lincoln's Birthday, Presidents' Day, Memodal Day, 
Independence Day, Labo!' Day, Columbus Day, Veterans Day, Thanksgiving Day, Friday aftei• 
Thanksgiving, and Christmas Day. 

Contractor's failure to submit invoices pursuant to the deadlines established herein may be deemed 
a breach and shall be a basis fot the County to refuse payment, 

County of Orange 
Sheriff Coroner Department 

MA.•060-23010609 
Purohase of Body TransportServloes 
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