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Milestones

• 63 Cases

• 70 Consultations and Presentations

• 31 Pre-shift Briefings

• 120 New Recruits Oriented
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Types of Complaints

• Harassment – 20

• Rudeness – 12

• Unfairness – 8

• Insensitivity – 6

• Misconduct – 5

•

•

•

•

Lack of Follow-up – 4

Profiling – 3

Mistrust – 3

Theft – 1

• Mistreatment – 1
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Conclusion

• Police Community Reconciliation Program 
handled 26% more cases in the first year than 
projected.

• Growing understanding within Orange County 
Sheriff’s Department of mediation as a positive 
alternative.

• 97% satisfaction among those surveyed.
• This process is promoting positive 

police/community relations county-wide.3
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