Attachment D

ORANGE COUNTY
AUDITOR-CONTROLLER
CONTRACT WITH
CGI TECHNOLOGIES AND SOLUTIONS INC.
FOR
CAPS+ FS, HR, & BRASS/PERFORMANCE BUDGETING (PB)

TEN YEAR
MAINTENANCE AND SUPPORT SERVICES

CONTRACT #
MA-003-11012413
OpTION 3
AMENDMENT ONE
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Attachment D

AMENDMENT No. 1
to
CONTRACT FOR CAPS+FS, HR, & BRASS/PERFORMANCE BUDGETING (PB)
ANNUAL MAINTENANCE AND SUPPORT
between
Orange County Auditor-Controller
and
CGI Technologies and Solutions Inc.

This Amendment ("AMENDMENT") to Contract MA-003-11012413 for CAPS+ FS, CAPS+
HR and BRASS/PERFORMANCE BUDGETING (PB) Maintenance and Support Services
(hereinafter referred to as "CONTRACT") is made and entered into upon execution of all
necessary signatures by and between Orange County Auditor-Controller, a political subdivision
of the State of California ("COUNTY™) and CGI Technologies and Solutions Inc.
(*CONTRACTOR").

WHEREAS, COUNTY and CONTRACTOR executed Contract number MA-003-11012413
CAPS+ FS, CAPS+ HR, and BRASS Maintenance and Support Services effective July 1, 201
through June 30, 2021; and

WHEREAS, COUNTY has upgraded from BRASS to Performance Budgeting (PB) pursuant to
Contract MA-003-1312150 for BRASS to Performance Budgeting (PB) Upgrade effective June
25, 2013; and

WHEREAS, COUNTY wishes to amend the CONTRACT pursuant to this AMENDMENT 10
replace BRASS with Performance Budgeting (PB) maintenance and support for the remaining
years of the CONTRACT; and

WHEREAS, all software maintenance and support provided under the CONTRACT shall be
subject to license terms of CONTRACT N 1000010903 effective date May 19, 2009 and
CONTRACT MA-003-13012150 effective date June 25, 2013;

NOW, THEREFORE, in consideration of the foregoing, and for other good and valuable
consideration, receipt of which is hereby acknowledged, and the parties hereto agree as follows:

1. Article 24, of the CONTRACT entitled “Payment — Invoicing Instructions.” on pages 15
of 25 and 16 of 25, shall be replaced in its entirety with the following amended terms:

24. Payment - Invoicing Instructions: The contractor will provide a two-part invoice
on the contractor's letterhead for maintenance services rendered. In the case of goods,
the contractor will leave an invoice with each delivery. Each invoice will have a number
and will include the following information:

Contractor’s name and address

Contractor’s remittance address, if different from 1, above

Name and telephone number of contact for questions conceming invoice
Contractor’s Federal ID number
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5 Contract Agreement number (MA-003-11012413)
6. Date of order

7 Product/service description, quantity, and prices
8. Sales tax, if applicable

9 Freight/delivery charges, if applicable

10. Total

Payment shall be payable upon submission of invoice. Total Contract amount is a fixed
fee amount in accordance with the schedule below. Invoice to be submitted to COUNTY
as provided below. CONTRACTOR shall reference the CONTRACT number, MA-003-
11012413, on invoice. Payment will be net 30 days after receipt of invoice in a format
acceptable to the COUNTY and verified and approved by the Auditor-Controller and
subject to routine processing requirements. The responsibility for providing an acceptable
invoice rests with the CONTRACTOR.

Billing shall cover services and/or goods not previously invoiced. Payments made by the
COUNTY shall not preclude the right of the COUNTY from thereafter disputing any
items or services involved or billed under this CONTRACT and shall not be construed as
acceptance of any part of the goods or services.

CONTRACTOR shall extend to the COUNTY a discounted rate of increase of 3%
annually for ten years for CAPS+ Financial and CAPS+ HR/Payroll maintenance. If the
COUNTY terminates the CONTRACT prior to the end of the ten year term without cause
as defined in Paragraph J, the COUNTY will pay the difference between the standard five
years rate of increase (5%) and the discounted rate of increase (3%) for prior maintenance
periods that the COUNTY paid for at the discounted rate of increase through the date of
termination. BRASS maintenance will increase from Year | to Year 2 and 3. BRASS
shall be replaced with Performance Budgeting (PB) for the remaining life of the contract.

Fin/info/ )
Maintenance Period Third HR/third BRASS Total
Party
Party
July 2011 = June 2012 $429,215.70 $435,522.18 | $124,260.00 $988,997.88
July 2012 = June 2013 $442,092.17 $448,587.85 | $130,800.00 $1,021,480.02
July 2013 - June 2014 $455,354.94 $462,045.48 | $130,800.00 $1,048,200.42
Maintenance Fin/info/Third HR/Third Performance Total
Period Party Party Budgeting (PB)
July 2014 — June 2015 $469,015.58 | $475,906.85 | $173,613.24 $1,118,535.67
July 2015 - June 2016 $483,086.05 $490,184.05 | $178,821.65 $1,152,091.75
July 2016 - June 2017 $497,578.63 $504,889.57 | $184,186.29 $1,186,654.49
July 2017 - June 2018 $512,505.99 $520,036.26 | $189,711.88 $1,222,254.13
July 2018 - June 2019 $527,881.17 $535,637.35 | $195,403.24 $1,258,921.76
July 2019 - June 2020 $543,717.61 $551,706.47 | $201,265.33 $1,296,689.41
July 2020 - June 2021 $560,029.14 $568,257.66 | $207,303.29 $1,335,590.09

Total for 10 Years l $11,629,415.62
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1. An increase of $414,704.92 shall be made to this CONTRACT with a new not to exceed
amount of $11,629,415.62.

(%]

Paragraphs 4 and 5 of the CONTRACT Attachment A, on pages 19 of 25, entitled
“Software™ and “License Agreement.” shall be revised as indicated in the attached
amended Attachment A.

3. Except as amended here, all other terms and conditions of this CONTRACT shall remain
unchanged, in full force and effect.

SIGNATURES

IN WITNESS WHEREOF, the parties hereto have executed this Amendment as of the effective
date, by their respective duly authorized representatives.

CGl Technologies and Solutions Inc. Orange County Auditor-Controller
(*CONTRACTOR™) (*COUNTY™)
BY: ‘%/ BY:
(Signature) Signature)
A
Steve Newstrom A TR 3 ﬂQl \Yal
(Print Name) {Print Name)
Vice President ¥ V)
(Title) (Title)

County of Orange, Office of the County Counsel

APPROVED AS TO FORM:

/}L/\./s Date :7;,,\, "”)QO’Q’

Mark Servino

Deputy County Counsel
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Attachment A

Scope of Work

Background History of Services:

Maintenance is performed to support all software licensed to the County for CAPS. CAPS is used
to support the County’s Financial Purchasing, and Human Resources Information Systems. With
this Maintenance Services Contract, Contractor will assist County in the use of the Software
described in Section 4 below, and provide County with all Enhancements to the Advantage
Software. This Contract is limited to the Software listed below for the period specified in Section
1, Maintenance Period.

1. Maintenance Period. The Maintenance period is the period beginning July 1, 2011 and
ending on June 30, 2021.

2. Maintenance Fee. The total maintenance fee shall be

Advantage 3 (July 1, 2011-June 30, 2021) $11,629,415.62 $31;234,710-70 plus tax

Payable annually as stated in Section 24, Payment — Invoicing instructions of the
Proprietary Software Maintenance Agreement. This cost may be adjusted if software is
added or deleted during the term.

County may purchase maintenance services for the Software for subsequent
Maintenance periods in which CGI is offering maintenance services at Contractor’s then
current rates.

3. Maintenance

A. Contractor’s Standard Support and Maintenance Services provide the County
with the required ongoing enhancements to the Software to address functional
and technical changes. Specifically, the Standard Support and Maintenance
Services provide these major components:

1. Internet access through our secure web site, eAccess

(https://support.cgiams.com//advantage/), to a variety of 24x7 support
materials.

2. Help Desk Support with direct phone, email, and web support on the
baseline products through the CGI County Support Center. Standard hours
of operation are 8 am EST to 9 pm EST Monday-Friday. CGI can be reached
at 800-321-0267 via phone and https://support.cgi-ams.com//advantage/
via our online support website.

3. Software incident corrections to the Software.

Software releases are provided periodically to address technical and
functional compatibility with system software and ongoing regulatory
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changes and changes to business practices. Documentation updates are
provided as part of each release. Additional Software incident corrections
will be included in releases, as dictated by testing requirements and the
magnitude of the required change.

5. Enhancements to the Software are provided in new releases of the AMS
Advantage solution.

6. Membership to the AMS Advantage User Group. Membership provides the
option to participate in various user group activities such as the annual CGI
Forum, regional User Group meetings and voting for the User Group
Steering Committee that works closely with CGl on a variety of County
issues and concerns. Membership also provides each site the option of
proposing a candidate for election to the User Group Steering Committee.

Contractor will support the following features of the AMS Advantage solution:

1. The system components that the County is currently contracted for and is
paying maintenance on;

2. The third-party software component releases that are compatible with the
currently supported version of the AMS Advantage solution;

3. The documented features of the AMS Advantage Software, as listed on the
delivered on-line documentation and help files;

4. All standard baseline features of the system, including configuration tables
(e.g. Required Elements) of the AMS Advantage Software, that DO NOT
include infrastructure or other programming code changes. Any County-
specific configuration tables will not be supported.

S. Prioritizations of all issues and software incidents according to the following

schedule:
Severity Definition
1 - Critical A problem with CGI supported Software causing critical impact to the County’s

business operation. No workaround is immediately available and work using the
Software can not continue.

2 - Serious A problem with CGI supported Software causing significant impact to the
County’s business operation. A workaround is available but is unacceptable on
a long term basis.

3- A problem with CGI supported Software that impairs some functionality, but a
Moderate practical workaround exists.
4 - Minor A problem that does not affect any functionality of the Software.
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B. At the expiration of the initial Maintenance Period stated in this Agreement,
County may buy maintenance services for the Software for subsequent
Maintenance Periods in which Contractor is offering maintenance services, at
Contractor’s then current prices. County may obtain such maintenance services
only if (i) County has paid the maintenance fee for all prior Maintenance
Periods; and (ii) County incorporates into the Software all releases, corrections,
and Enhancements to the Software that Contractor has made available to
County, no less than two minor software releases prior to current release.

C. All Enhancements and corrections to the Software and Documentation provided
by Contractor pursuant to this Contract will become a part of the Software and
Documentation for the purposes of the License Agreement at the time they are
provided to County and are hereby licensed to County as part of the Software
and Documentation pursuant to all of the terms and conditions of the License
Agreement.

Software. The maintenance services under this Contract are provided with respect to
the following Software:

Advantage® 3 including the following modules:
Human Resources Management
Position Control
Benefits Administration
Payroll Administration & Payroll Accounting Management
Info Advantage Server Bundle for HR
Third Party Software Bundle for HR
Financial Management System
Project and Grants Management
Treasury Accounting
Inventory Management
Asset Management
Procurement Professional System

Info Advantage Server Bundle for Financial
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Third Party Software Bundle for Financial

AMS Advantage BRASS (First three years}
Performance Budgeting (PB) (Remaining seven years)

License Agreement. Al updates, upgrades or enhancements provided to the Software
that have been provided under this Contract shall be subject to the perpetual, non-
exclusive license agreements related to the Software, including but not limited to the
Proprietary Software License Contract, Agreement N1000010903, entered into on May
19, 2009, and Contract MA-003-1312150 for BRASS to Performance Budgeting (PB)
Upgrade effective June 25, 2013.
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